IIPEXBEIA THX EAAAAOX XTO AONAINO
I'PA®EIO OIKONOMIKQN & EMITIOPIKQN YIIOOEXEQN

YXTOIXEIA TOMEA AIANIKOY EMIIOPIOY
TOY HNQCMENOY BAXIAEIOY

Empéien - Zovroén:
Avtoviog Katendong, Zoppoviog OEY A’
Xpvoavon AeBévin, I'pappatéag OEY B’

Aovdivo, Noéupprog 2017



HHEPIEXOMENA

1. ITapovcioaon Topéo AUVIKOD EUTOPIOV...c.viiiiiiiiiiie i 5
1.1 Heprypapn Touéa Arovikod Eumopiov — I'evika XOPOoKTHPIOTIKG ...ccuveveeieiiiieiiiieenieeenieeaniiee s 5

1.2 Xrovoaiotnta tov Touéa Aravikov Eumopiov yia v Oikovouio tov Hvaouévov Booiieion....... 5

2. Avaivomn Topéa ALovIKOD EUTTOPIOU ..ovviiiiiiiiieii i 6
2.1 Aoun Topéo, A1aVIKOD EUTOPTOV..........cccvieiiiiiiiiii ittt 6

a) Kotootnuotad A1ovikoD EUTOPIOD ..........ccccovviiiiiiiiiii e 6

B) Kazaotiuoto Aiavikod Europiov koa Cash and Carry .......cccoceeeevvevveveieeseennenns 11

y) Ilpocpopc. Hiextpovikod A1oviKoD EUTOPIOD ...........cceviiciiiiiiiiiie e 11

0) T1opGvopo ALOVIKO EUTIOPIO .......cooiviiiiiiiiiiiiei e 12

2.2 Ilpoortikég twv Kotootnudrwy A1oVIKOD EUTOPIOV...........ccueieiiieiii et 12

2.3 Ilpoomntikég Tov HAektpovikod Atavikod EUTOPION ...veeviiiiiiiciee e 15

2.4 MéyeBog Ayopoig — TUNHOTO APOPOG .......cevueiieiiieiiiii ettt 16

3. Ayopoaotik Zopumepipopd — KotovoA®TIKE TIPOTUTTO .. .eveiiiieiiiie e 19
3.1 Ilpoortirés atnyv ECEMEN THG ZNTHONG «..veiveiiiiieeiiiei ettt 21

4. Avtayoviopdg Topéa Atovikov Epropiov (Avvapikn ZovOnKdv AVIOYOVIGHOD)..c.cverreeieerieeeeene 25
5. Nopwko ITAaicro Topéa AtovikoD EUTOPIO ....ciiviiiiiiiiii s 38
T VU 0o o 110 o PP PR TR 40



HINAKEY

[Tivakag 1: Kataotquoto Atovikng avd Kovait: Movadeg 2011-2016 ....ooovvvviiieiiiiiniiieiciie e 8
[Tivaxog 2: Kataompota Atovikng ava Kavéir: % Metafoin Movadmv 2011-2016..........ccevvveveenen. 8
[Tivakag 3: Eion extog Tpopipwv: A&la Aavikov [oincewv, Ap1Buoc Kataompdtov Atovikng kot
Xdpog AviKOV TTOANGEDV 20T 1-20L0......cciiiiiiiiiieiiii e nre e 9
[Mivakag 4: Kataotipata Atavikng Ewdav extoc Tpoeipwv avd Koaviit: Movadeg 2011-2016 ............ 9
[Mivakag 5: Kataotipata Atavikng Ewdav extoc Tpoeipwv avd Koavait: % Metafoin Movadwv 2011-
P4 PP OPTRUPTPPROTRROP 9
[Mivakag 6: Extipdpevog AptBpoc Koataotudatov Atavikig ové Kavait: Movadeg 2016-2021 ......... 12
[Tivaxoag 7: Extipopevog ApBpnog Kataommudtov Atovikng avd Kavait: % Metafoir Movéddwy 2016-
40 RSP P PRSP 13
[Tivaxoag 8: Extipopevog ApBpnog Kataommudtov Atavikng Ewdav extdg Tpooipwv avd Kavait:
MOVBOEG 2016-2021 ...ttt b et bRt e e R e E e nne e r e e nneare e 13
[Tivaxag 9: Extypuopevog ApBpoc Kataotnpdtov Awovikng Ewav ektog Tpoeipmv avé Kavaiu: %
MeTaoAN] MOVASMY 20T60-2021 ......coiiiiiiiiie ettt nnb e nnbe e nnnes 14
[Tivaxoag 10: Extyunoetg yia Eidn extoc Tpooipmv: A&la Atavikdv Hoincewv, ApBudg
Kotaommudtov Aaviking kot Xopog Atovik®v [Toincewy 2016-2021........ccovviiiiiiiiieeesieee 14
[Tivaxoag 11: Atoavikég lToinoeig Kataompdtov — Extog Kataommpudtov: A&ia 2011-2016................ 16
[Mivaxoag 12: Awvikég IMoinoeig Kataomuatov — Extog Kataomuatov: % Metafoir A&iag 2011-

FA 0 RSP RROPTR 17
[Mivakag 13: Aavicég IMoinoeic Kataotpdtov avd Kavait: Agio 2011-2016 .....ccooveeiieiiieiieeiene 17
[Tivaxoag 14: Awoavikég lToinoeig Kataompdtov avd Koavait: % Metafoinq A&iog 2011-2016 ........... 17
[Tivaxag 15: Atavikég Ioinoeig extdg Kataomudrov ova Kavai: Agia 2011-2016 .........oceeeeneene 18

[Tivaxag 16: Alavikég Toinoeig extdg Kataompdrov ava Kavail: % Metafoin A&lag 2011-2016 . 18

[Tivaxoag 17: Atavikég TToinoeig Ewdav extog Tpooipwv avd Koavaie: A&io 2011-2016.........cccveeeeee. 18
[Tivakag 18: Awavikég Toinoeig Kataotnudtov Ewdov extdg Tpoepipwv avé Kavedt: ......cocoevveeneee. 19

[Mivakag 19: Extiuopeves Alovikég Iloinoeig Kataommudrov — Extoég Kataotmpdrov: Agia 2016-

A TSP STROPTR 21
[Mivakag 20: Extiuopeves Atovikég Iloinoeig Kataommudtov — Extoég Kataotudtov: % Metafoin

AGTOG 2016072021 ...ttt ettt h et E e e et e R et b e e Re e e bt e nnn e e be e e e eneeas 22
[Mivakag 21: Extiuopeves Atovikég Ioinoeig Kataomudtov ava Kavéir: A&io 2016-2021 ............ 22



[Tivaxag 22: Extyuopeves Awovikeg IToinoeig Kataompdrov ava Kavdil: % Metafoin A&iag
2011-2006 ..ottt E AR e R AR R e R e R e bt e Rt e bt e b e e bt nr e ns 22
[Mivakag 23: Extipuopeves Atovikég Iloinoeig extoc Kataotpdtov avd Kavai: Agia 2016-2021 .. 23
[Tivakag 24: Extipopeves Atavikég loinoeig extdog Kataotnpdrtov avé Kavail: % Metapoin A&iag
2016-2021 ...ttt Rt bRt R e Rt Rt e R e e Rt R b e Rt e Re e R eeeRe e Rt eneeeEeeaneeneeeneenren 23
[Mivakag 25:  Extpuopeveg Awavikég [oinoeig EWdav extoc Tpoeipnmv ava Kavdir:  A&ia

2016-2021 ...ttt Rt E et R e Rt Rt e Rt e Rt e Rt e Rt e ReeneeeReenteeneeaEeeaneeneenneenren 24
[Mivakag 26: Extipopeves Atovikég loinoeig Kataomudtov Ewdav extoc Tpoeipwv ava Kavait: %
MEeTABOAT] AEIG 2016-2021 ... 24
[Tivaxag 27: Mepidio Ayopdg Opirmv Aavikng: % AEI0 2012-16 .....oooveeiiiiieieeee e 27
I[Tivoxog 28: Mepidio Ayopdc Erwvopudv (Brands) Atovikig: % A&io (2013-16) .vevvvereieiiieiienen 28
[Mivakag 29: Mepido Ayopdc Kataotnudtwv Opidov Atovikng: % A&l 2012-16 ....c.ceevvevieeiieeiee 29
[Tivakag 30: Mepido Ayopdc Kataotnudtov Etovopiov Atoavikng: % A&la 2013-16 .....ooeeieeenne 30
[Tivakag 31: Mepido Ayopdc Kataotnudtov Etovopuov Atavikng: Katoompota 2013-16.............. 31
[Tivaxag 32: Mepidio Ayopdg ektog Kataompdrov Opidov Awavikig: % A&io 2012-16 ... 32
[Tivaxag 33: Mepidio Ayopdg ektog Kataompdrov Enovopuav Awvikng: % A&la 2013-16 .............. 33
[Tivakag 34: Mepidro Ayopdc ektog Tpogipwv Opikov Atovikng: % A&io 2012-16.....cccvvviieiieeiee 34
[Mivakag 35: Mepido Ayopdc ektog Tpoginwv Etovopuomy Atoavikng: % A&ia 2013-16.......cccevveeneeee 35
I[Tivoxog 36: Mepidio Ayopdc Enwvopdv Atovikng ektog Tpoeipwv: Kotaotiuata (2013-16).......... 36
[Tivaxag 37: Mepidio Ayopds Erovopomv Atavikng extdc Tpoeipwv: Xopog [Toincemv

201372016 ...ttt h R e £ £ bR b e R e Rt R b e R e e bt R bRt e bt ene b e e bt b nneenrs 37



1. Mapovoiacn Topsa Atavikov Epmopiov

1.1 Heprypapn Touéa Atavikov Eumopiov - F'svika XapaKTnploTiKa

Q¢ Movikd eundplo Bewpeitor 1 TOANOT oyobdV HECH TOV KOTASTNUATOV GTOV TEAIKO
KOTOVOAMT Y10 TV IKOVOTOINGN OTOMK®V avayk®V. Ot AaviKEG ayopanmwANGieg amoTeAovV
TOV TEAELTOLO GUVIETIKO KPIKO TNG EPOJUCTIKNG OAAVGIO0S TTOL GLUVOEEL TOV TOPAYMYO KOl TOV

TEAMKO KOTOVOAMTY.

Y& YEVIKEC YPOAUUES, TOL KUPLOL YOPOKTNPLOTIKA TOV Topén Aovikov eumopiov oto Hvopévo

Boaocilelo otn didpketa tov 2016 givon Ta akdAovOa:

-ehoppd  emPpddvvon ™G avanTuéng, ®C CULVEREWN TNG OIKOVOMIKNG ofefotdtntag mov

oLVOJEVEL TNV YN(PO LITéP Tov Brexit.
-0EAVOLEVOS OVTAYOVIGUOG, E101KE 6TO TEHIO TOV TILMV.

-0ENON TOV NAEKTPOVIKOL EUTOPION KL EVIEWVOLEVT ¥PNON TOV EELTVAOV KIVITAV MG KOVOA®OV

TPo®ON OGNS KOl TOANGNG TPOTOVIMV.

-OTAOAEL LEPLOTIOV AYOPAS TOV NYETIKAOV TOIKTOV AOY® T®V NAEKTPOVIKOV TOANGEMV Kol TOV

AVTOYOVIGUOD TIUAOV.

- avénon pepdiov Yoo To EKTTOTIKA KEVTIPO Kol TA HKPOL HEYEHOVE TOTIKA KOTAUGTLATO,

aPOL Ol KATOVOAMTEG EKTOG A0 YOUNAEG TIES, TPOTYLOVV TIG GLYVES UIKPES OLYyOPES

1.2 Ymovdarotnta tov Touéa Atavikov Eumopiov yia tTgv Owtkovouia tov
Hvwuévov Baoisiov

Sopeova pe ta dtabféotpa otoryeio tov Retail Economics yio o 2016, 1 cuvolikn a&io,
TOV MoviKov toincemv tov Hvopévov Baociieiov avépyetonr mepimov oe 359 do. Adpeg,
Kataypdeovtag oavénon katd 2,1% évavri tov 2015. O ovvolikdg aplBuoc tov

KOTOYEYPAUUEVAOV GTO POPOLOYIKO UNTPMO AavoTtmAntav avépyetatl o 192.000.

O rtopéoc Aovikng oto Hvopévo Boaoilelo katéyst mpotapyikyy 0éomn otnv
amacyOAno, anacyoldvos 2,8 ex. epyalopévous (ek tv omoimv T0 66% amacyoAeiTol 6TIg
75 neyohbtepec MOVIKEG EMYEPNOELS), TOV OVTIOTOLKEL 6€ v amd to 10% Tov €pyaTIKOV
dvvopkov. Eniong, ovvelocpépel onuovtikd oto AEIT apod avtimpocwnevel tave and 5% g
Axabdprotng [IpootiBépevng A&iag (AITA) ¢ owovopiog Kot amo@EéPEL 6TO KPATOG TEPITOL

17,5 do. Apeg pOpovG.



Ye Owebvég emimedo, 10 Hvopévo Booikelo Oewpeiton mpmtondpog oy moykoOoUio
KOvVoTouio, GTOV TOUEN ALOVIKNG, 0OV 1 EVIEWVOUEVT E10AYMOYT KoL O100EG0UEVT] YPNOT VEOV
UeBOSd®V GTO NAEKTPOVIKO EUTOPIO KOL TNV AVTOEELTNPETNON TEAUTMV, OVASIOUOPPDVOVY TV
gUTEPiO Ayopas TOV KaToval®Tdv. Emonpaivetal 6Tt 1o NAEKTPOVIKO MOVIKO EUTOPLO TOV
Hvopévov Baociieiov avtiotoryel oto 15% mepimov 1ov GUVOAOL TV €yYOPIOV AOVIKOV
TOANCEDV, eV o€ O1EBVEG emimedo, Kataypdagel TNV LYNAOTEPN KOTA KEQOAV Ooamivn,
avtimpoconevovtag To 11% tev mayKOoUImV NAEKTPOVIK®OV AMoVIKOV ToAncemv. EEdAlov, ot
debveic papreg 1ov Hvopévov Baciieiov mposelkhovv enevonoelg Kot £(00V HETAUOPPDOGCEL

T0 Aovdivo, og d1eBvovg ENUNG EUTOPIKO KOUPO KOl TPOTEVOVCA AYOPDY TOV KOGLOV.

2. Avaivon Topéa AtavikoV Epmopilov

2.1 Aoun Touéa Aiavikov Eumopiov

a) Kataotiuataa Atavikov Eumopiov

O topéac Mavikng oto Hvopévo Baoiielo amotedeitan and OAeg TIC EMYEPNOELS TOV
TOAOVV TTPOIOVTO GTO KOTAVOAMTIKO KOO, 01 0Toieg Hmopolv va katatoyfobv avarloya Le To

péyebog Tov KaTaoTNHOTOS TOVG OTIG €E1G Katnyopieg:

i) Kataotipata Turnou «MavtonwAeiov R Mivi-Mapket» (Convenience Stores)

‘Exovv emoedavein toAncewv péypt 300 1.4, Bpiokovtal og ootk {®VT, TOpApEVOLY
OVOIKTE TOAAEG DPEG KOl TOAOVV TPOIOVTA OO TOLAGYIOTOV 8 OLOPOPETIKES KATNYOPlEg OF

VYNAOTEPEG TIUES, AOY® TPOSTIBEUEVTG a&ilag TNG SIEVKOAVVGNC TOV TOPEYOLV.

ii) Kataotrpata Mapadootakig ALoVIKAG

Kataompota peyéboug (emopdveln moincemv) pnéxpt 300 t.1. Onmg e@nUEPLOOTMOAES,

€lon pUmoKkaAKNg — povaPikng, KaPeg moTdV KaBdS Kol To EVPICKOUEVE GE OVAEIOVS YDPOLG

TOANoNG (1. PKpég ayopés otabumv Beviivng).

iii) Zounteppapker, Ynepkaraotipata (Super Stores), MoAvkatactipata (Department Stores),
Ynepayopég (Hypermarkets)

-Ta covmepudpket £xovv emedveln ntwAncewv petald 300 — 2.500 t.u. ko Adym g
VYNANG TOLG AYOPACTIKNG OVVAUNG, TPOCPEPOVY TO TPOTOVTO GE YOUNAES TIUEC.

-Ta vrepkatacTipaTa £XoVV emEAveLD TOAMcE®V HETAEL 2.500-5.000 1.1

-Ta molvkataotiuoTo amoteAoVuevo amd Hikpdtepo poyalld tng 10w etopeiag,

TPOGPEPOLY EVPELN TOKIALL TTPOIOVTWV GE SLUPOPETIKOD VYOLS TILMV, OTVOVTOS TN duVATOTNTA



GTOVG KATOVOAMTEG VO €E0IKOVOUNGOVY XPpOVO, ayopalovTas SLOPOPETIKA €101 TPOIOVIWOV Ao
TOV 1010 AlVOTTOANTY).

-O1 vepayopég €xovv empdveln toinocenv petacd 5.000-15.000 t.u. kot amotehovv
VIEPKOTACTLOTO OV  GLVOVALOLV TOV TUTO TOL GOVTEPUAPKET KOL OVTOV  TOL
TOAVKATACTNLOTOG, TAPEYOVTOS TN OLVATOTITO GTOVG KATOVOAMTES VO IKOVOTOIGOLV OAES TIG
OYOPOOTIKES TOVG OVAYKEG LE pio LOVO EMIOKEYT GE £VO LOVO KOTAGTNLLO.

Xe Oho TO KaTOoTHMATO TG Katnyopiag (Y) ToAeitar €vpv EAGHO TPOTOVTIWV KLPImG
UTOKOATKNG — HOVOPIKNG, EVED 0LEAVETOL KOl TO TOGOGTO TMOV, EKTOC TPOPIL®Y, TWAOVUEVOV
TPOIOVIMV, OTIMG €101 OTITION, HLOSNG KO NAEKTPIKEG CLOKEVEG.

Eniong, ta kataotiuata ¢ Katnyopiog (y) mepthapfavouy kat to akdAovba &ion
KATOGTNUATOV:

-Warehouse Stores : Eivar covmepudpker tomov amobnkng, tomofetnuévo o€ meEPLOYES e
YOUNAO €VOIKIO, UTOPOVV VO TPOCPEPOLY LEYAAN TOWKIAMA TPOIOVI®MV GE PEYOAES TOCOTNTESG
KOl GE OVTOYOVIGTIKEG TLULEG.

-Speciality  Stores: Eivar katoaotiuoto  eEE0IKEVUEVA  GE  GLYKEKPIUEVOL  TTPOIOVTOL
OGLYKEKPIUEVNC HapKog Kot €6TIAlovV 610 VYNAS eminedo e&vumnpétnong (m.y. Nike, Toys “R”
Us, Victoria’s Secret)

-Exmrotika Kévipa (Discount Stores): TIpoc@épouvv motkihio mpoiovimy and papkes Ayotepo

ONUOPIAEIC OE EKTTOTIKES TLUES.
iv) HAektpovikd, Etkovikd Kataotipoata (E-shops, Virtual Stores)

To NAEKTPOVIKA KOTAGTILOTO TOPEXOVY TN SVVATOTNTO OLYOPADV UECH TOV OOOIKTVOV.
Ta ewoviKd KATAGTAUOTO EMOEKVOIOVV TO TPOCPEPOUEVE TTPOidvVTa GtV 000V pE ToV B0
TPOTO OMMOG EMOEIKVOOVTAL GTO OVTIGTOYO QULOIKO Kotdotnua, Oidoviag mopdAAnAa 1
SVVOTOTNTO GTOV KOTAVAAMTY, EPOGOV TO KPIVEL AmapaitnTo, VO GUVOUIANGEL NAEKTPOVIKA LE
TOVG TTOANTEG KoL VL KAVEL TNV TtapayyeAio Tov, eE0IKOVOUDVTAG EVEPYELD, XPOVO Kot YPTLLOL.
Ta NAeKTPOVIKA KOl EKOVIKA KOTOAGTNUATO, TOPEXOVV TPOIOVTA GE LYNAL OVTAYWOVICTIKEG

TIEG AOY® TOV YAUNAOD EVOIKIOL TOVG.

Onw¢ anewoviCetar otovg Ilivakeg 1 kot 2, 0 ovvoOMKOS aplONOS KOTAGTNATOV
Moavikiyg, to 2016, avnABe e 278.486, mapovcidlovtag peimon kotd 0,2% oe cOyKpion pe 1o
2015 xotr ovvohlkn peiwon omd to 2011 katd 3,1%, eved agoonpeimt givar n adénon tov

KOTOOTNUATOV TOAVTEADV EWODV.



Hivaxoc 1: Kotostinara Avavikic ove Kavéi: oe povadsc 2011-2016%2

Koraoriuara
Ety
Kavdii 2011 2012 2013 2014 2015 2016
Tpoopua 093.930 | 93.403| 93.340 | 93.434| 93.061| 92.556
Eion extog Tpopinwv 186.417 | 182.689 [ 180.307 | 179.109 | 178.462 | 178.428
Avapuixta Eion 6.942 6.979 7.099 7.162 7.435 7.502
Ilolvteln Eion 314 318 322 338 355 375
Exrrotika Ilolvtein Eion 245 252 270 285 292 297
2ovoiikog Ap1Buos Karaoetnudarwy | 287.289 [ 283.071 | 280.746 | 279.705 | 278.958 | 278.486

Onyn: Euromonitor International, Ene&epyaoia I'pageio OEY Aovdivov

MMivaxkoc 2: Koatactquozto Awovikne ava Kavair: % Metafoin 2011-2016

% Metafoin Movadwv

Mezafolij 2011-16 Méoo Erioto | 2011/16 Svvoiué %
Kavdi 2015/16 % Metafloing Metafioins
Tpopua -0,5 -0,3 -1,5
Eion extog Tpopinwy 0 -0,9 -4,3
Avapuixra Eidn 0,9 1,6 8,1
Iolvtein Eion 5,6 3,6 19,4
Exrrwtixa [lolvtein Eidn 1,7 3,9 21,2
2ovolikog Ap1Buog Karasthudrwy -0,2 -0,6 -3,1

nyn: Euromonitor International, Ens&epyocia I'pageio OEY Aovdivov

e 0,11 apopd Ta €101 eKTOC TPOQipMY, OTtmg ancwoviletar otovg [livaxeg 3,4 kot 5, o aptOudg

KATaoTNUATOV ToVg avépyetan og 178.428 mapapévovtag otabepog to 2016 kot onueidvovtag peimon

xotd 4,3% amd to 2011.

1 , . . e ’ ’ r , ,

To KataoTUOTO TOAVTEADY EWDOV dev TEPIAAUPAVOVTAL GTO GUVOAKO aplfld KOTAGTNUATOV AOVIKNG, TPOG OmoPLYN
Sumho¥ VTOAOYIGHOV TOVG, dESOUEVOL OTL £Y0VV 1101 VITOAOYIGOEL GTOV aPOUO TOV KOTAGTUATOV E100DV EKTOG TPOPILMV KOl
AVAIKTOV EWOMV.

2 e , , , e . ’ . ,

To eKTTOTIKA KOATAGTARATO TOATEADV E0MV deV TEPIAAUBAVOVTOL GTO GUVOMKO apPlBUO KOTUGTNUATOV AOVIKNAG, TPOG
amo@uyn Aol VIoAoYIGHOD TOVG, dedopévov OTL Exovv 1ON vroroyobel 6Tov aplBpd TOV KATAGTNUATOV £vEVong Kot
VHOMONG, KOODS Kot TOV TOAVKATAGTNUATOV.



Hivaxkoc 3: Eion ektoc Tpooinwv: Ao Awovik@v lloMmeeov, AptOnoc Kotostnudtov Avevikne

Kol X0poc Aluvik®v IHHoinesomv 2011-2016

Ery 2011 2012 2013 2014 2015 2016
Aia, Katactiuata, Xap
Aéia Ilwifcewy 6¢ ek. Aipeg 107.803 | 106.562 | 105.114 | 105.311 | 105.774| 106.334
Ap1Buog Karaoctyudrwy 186.417 | 182.689 | 180.307 | 179.109 | 17/8.462 | 178.428
Xdpoc Idinens oe 000 m 56.477 55.673 54.797 54.604 54.562 54.437

nyn: Euromonitor International, Ens&epyacia I'pageio OEY Aovdivov

IMivoxkoc 4: Koatactquoto Awoviknc Ewdav ektoc Tpooinov ava Kavai: og novadse 2011-2016

Koraotiuozo

Kavds Emn 2011 2012 2013 2014 2015 2016
‘Evoven & Yrnoonon 37.148 | 35980 | 35.589 | 35.443| 35.267 | 35.196
Hiextpovika Eidon & Xvokevég 9.470 9.295 8.687 8.507 8.210 7.965
Eion Yysiog & Ouoporas 23.845| 23.604 | 23.256 | 23.065| 23.074 | 23.450
Eion Zmitiov & Kijmov 29.092 | 28.718 | 28.378 | 28.113| 27.888 | 27.535
Ipocwmra Eidon & Eion Avayoyis 51.220 | 48.560 | 47.547 | 46.627 | 46.053 | 45.532
Alla Eion extos Tpopiuwy 35.642  36.532 | 36.850 | 37.354| 37.970| 38.750
f}f::i”;l‘)’j ;foég Kozactyudzoy 186.417 | 182.689 | 180.307 | 179.109 | 178.462 | 178.428

Inyn: Euromonitor International, Enc&epyoaocio 'pageio OEY Aovdivov

Hivaxkoc 5: Katastquoto Awoviknc Edav sktoc Tpooinowv ava Kavaiv: % Merafoln 2011-2016

% Merafoin Movadwv
Merafoin 2015/16 2011-16 Méoo Etnoio 2011/16 Xvvoiiko %

Kavdai % Metafloing Merafolng
‘Evoven & Yrnoonon -0,2 -1,1 -5,3
Hiextpovika Eion & Zvokevés -3 -3,4 -15,9
Eion Yysiag & Ouopgiag 1,6 -0,3 -1,7
Eion Zmniov & Kijmov -1,3 -1,1 -5,4
Hpoaam,ma Eion & Eion 11 23 111
Avayoyic
Alla Eion extog Tpopiuwv 2,1 1,7 8,7
2vvolikog Ap1Buos Kataornudrwy

. , 0 -0,9 -4,3
extog Tpopinwy

nyn: Euromonitor International, Enc&epyocia I'pageio OEY Aovdivov




Youpwvo pe épevvo g IGD Retail Analysis, to mavtonwleio (convenience stores)
amoteloVV Evav maiktn pHe avEAvOUEVN onuocios 6TV ayopd TPOPiL®V, a@oD Ol TMOANGCELS
TPOPIL®V HEC® oVTOV  avépyovtol o 36 O16. Alpeg, amd Tic 164 d16. Alpeg TV GLVOMK®V
TOANcEOV TpoPinmy. O aplfuog Tov kotactnudtov avtdv aville ce 49.657 to 2016 ot
onueimoe pikpn avénon g tédéewg tov 0,4% oe oxéon pe to 2015. H avénon avtn, mapott
1oYVN, €lvOl EVOEIKTIKN TNG TAONG TPOTIUNONG TOV KATAVOAMTOV Yo kpol peyébovg poyoalid
EVOVTL HEYOADTEPOV.

Xoupwvo pe €pgvovo tng Euromonitor, xatd 1o 2016 o apiBudc TV
KOTaoTNUaTomv TV vrepayopmv (.. Tesco, Asda, J Sainsbury kot Wm Morrison) peiodnke
Katd 0,5% evd 01 TwAnoelg Tovg o€ tpEyovoa a&io kataypdyav peiowon katd 2%. Ot peldoelg
aVTEG amodidovVTal GTN OTPOPT TOV KATOVOAMTMOV TPOG TIG NAEKTPOVIKES ayopEc, Kupimwg Yo
TPOIOVTO EKTOC TPOPIU®V, KABMG Kol 6TOV ALEAVOUEVO AVTOYOVICUO TILMV 00 TOVG VITOAOUTOVS
naikteg Mavikne. Tlpdtov, ot ekntwtikég aAvoideg, m.y. Aldi kot Lidl, avtamokpivovar 6ho kot
TEPICCOTEPO OTIG OMALTIGELS TOV KOTOVOAOTMOV Y10 TPOIOVTO £YYDOPLOG TPOELELONG KO KAANG
nootntag o€ younAéc twég. Emiong, ta convenience Stores amodeikvdovIol OVIOy®VIGTIKOC
TOUKTNG, 0OV Ol KATOVOAMTEG avTIKAoTOOV TIG peydieg efdopadiaieg ayopég Toug He IKPES
ovyvoTEPES ayopég (top-up shops).

Ot kopvaiol TAIKTEG TOV VIEPAYOP®Y TPOSTaoHV, Aodv, va fpovv TPOTOVS
aOENONG TOV HELOVUEVOV TOANGEDY TOVS GTNV QY0P OVOOIAUOPPDOVOVTAS TI CTPOTNYIKT TOVC.
‘Eto1, emAéyouy va kheicovuy pn kepOOPOPO KOTACTAHATA Kot Vo, TpomBNGouV T Tpoidvta TOVG
TEPIOCOTEPO HECH TMOV SVVOUIKOV KOVOMAOV TOANONG, T.Y. HUECH SOSIKTLAKOD EUTOPiov Kot
HIKPOTEPNC EMOAVELNG KOTAGTNUATOV TOTOL convenience stores, avtiotaduiloviog v KoKy
amOd00n TOV UEYOADTEP®V KOTAGTNUATOV TOLG. XOPOKTINPIOTIKO TapAdstypo omoterel n J
Sainsbury, n omoia av&avetl Tov aplBud KotaoTudToV TG TOITOL convenience stores katd 7%,
petmvovtag tapdAinia tov aptBpd Katastnudtov vrepayop®mv katd 1%.

Emiong, ot vrepayopés, aviypétoneg pe mpofAnuata mheovalovtog xOpov, oTpEPOVTL
TPOG cuvePyasieg pe GALOVG TaikTeg Yoo TpoidvTa ekTOC Tpoeipwy. T mopdoetypa, n Tesco
EMEKTEIVEL TN ovvepyaosio. g oe €idn évdvong kot vmddnong pe tov Owho Arcadia,
TOPAYOPOVTOG € TOAAEG LTEPAYOPEG TNG Ydpovg (concession) oe pdpkeg 6mwg Dorothy
Perkins, Burtons kot Evans, eved otov topéa €0®@v vylewvng dtotpopng apyilel cvvepyacio pe
v aAvcido Holland & Barrett.

H Sainsbury’s cvvepydaleton pe moAld variety stores tng Argos omd to 2015 kot to
YentéuPplo 2016 e€aydpaoce tov Optko Home Retail Group, okt g Argos. Metd and
avTv TV e&ayopd, n eToupeia dSimAacidoe e S0 TIG TOPAYMPNOELS YDP®V GE KATACTHUATA TG

oe mpoidvta tng Argos, evd yoo mTpOTH QOPA TPOYWPEL GE TAPUYMPNCES YL TNV ETOUPEL
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Habitat, mpocBétovtac mapdiinia cvotua click and collect. Anwé v GiAn, movidel Ol ta.

€VTOC KOTAOTNUATOV TNG apuokeio otov okt ¢ Lloyds Pharmacy.

B) Kataoctuata Atavikov Eumopiov kat Cash and Carry

YHETIKA e TNV EMIOPOOT] TOV TOAGEMV TOV KATACTNUATOV AOVIKNG OTIG TOANCELS TV
kotaomudtov Cash and Carry (empdvela toAfcemv avo tov 15.000 T.41.), ot v Ady® moiKTeS
mpoomabovy va emPidcovy oty ayopd tov Hvopévov Bactieiov, apod ot kbplot meldtes Toug,
ot aveEdptnTot pikpoi AavortmANTéc, veictavtal oEvutatn peimwon tov apBpov tovg katd 3%, ot
Kkbto and 21.000 xotactipate kot peiwon tov aptBpod Tov KatasTratov Tovg katd 10%.
Emmpocbétmg, ov olvoideg tpoipmv, drllor meldtec-kAewdi tov Cash and Carry, evo
Kataypaeovv avénon otov aplud Tov KOTASTNUATOV TOLG, OLiyvouv cagn TPOTiuNon Yyio
dtekmepaimon TV mapayyel®v Toug anevbeiog amd Ttovg Tpoundevtég Toug.

O kopvoaiog maiktng Cash and Carry sivon 1 Booker Group, mov mpoc@épet o gvpeio
TOKIAloL TPoldvTmV TO60 endvoung papkag (brand) 6co kot WiwTkhg etikétag (private label),
ebumpetovrog mepimov 400.000 meddteg. O maiktng avtdg emmeeAndnke onuovikd to 2012
and v e€ayopd g Makro, nystiknic olvcidag Cash and Carry, evd mapdhinio éxel otnv
katoyn tov v Booker Wholesale. Enueiwtéov, 011 ektdg and tov touéo Cash and Carry, o
Ophoc Booker dpaotnpromoteitat Kot 6Tov Topén TG Alavikhg, péom tov Budgens kot Londis

o7, convenience stores Kot Pikpd GOVTEPUAPKET.

y) lIpoopopd HAskTpovikov Atavikov Eumopiov

H &16d00on tov Eumvev Kivntdv, oQelAOUEV] otV auENUEVT XPNON TOVG MG HEGH
YUYoy®YLog Y10 TOUG KOTAVOAMTEG, AoKEL OAO KOl LEYOADTEPN EMIOPOOT OTIC AMOVIKES TOANGELS
Kol TO0 HAPKETIVYK, KaODG o Kivntd kobiotavtal Kaviilo Tpo®Onong Kot TOANCNG TPoiovVImV.
OLo ko mEPIEGOTEPOL KATAVAAMTES YPNGLULOTOLOVV TO EEVTVAL KIVITA TOLG KOO OAN T ddpKeLn
™G NUEPOS, TOPAAANAL HE AAAEG dPaCTNPLOTNTES, OMM®G T.Y. OTOV UETOKIVOOVTOL PE TO UECH
palikng HeTapopds, PAETOLY THAEOpAoT 1 AKOUO Kot KOTA TN OIPKELD TOV KOWMOVIKOV TOVG
dpaoctnpotitov. H dadedopévn ypnom tov EEumvov Kivntdv cOUPIAAEL 6TV KAUAK®OOT TOV
AVTOYOVICHOD TIUW®V OTNV ayopds ALOVIKNG, 0@OD Ol KATOVOAMTEG £yovv TN dvvotdtTnTa
GUYKPIONG TILAV NAEKTPOVIKA, EVA KAVOLV TO YdVIN TOLG 6T0 Kataotnuo. EEGAAov, n didooon
TOV KINTOV ouvoéetal apeco kot pe ) dwbeoipuotnto dwktvoov 4G broadband kor pe v
AVATTUEN TOV KOWOVIKOV HECOV SIKTOMGNS, TO 0010 TPOPaivouy 68 cCUVEXELG EVILEPDTELS.

To 2016, n evrvmwoilokn avénomn g o&log, oe TPEYOVGES TIHEG, TOV SLUOIKTLOK®MV
TOANCEOV HEGH KIVNTOV KoTd 45% évavtt tov 2015 emtdooel 6TIG ETAPEIES VO TPOGPEPOLY
ghypnotovg Yy Kiwntd StadikTvakohg TOMOVG Kot £QaproyéS (apps) kor vo mpowbovv T
TPOTOVTO TOVG HEGH KOWMVIKOV KOVOAMV SIKTVWOONG, MOOTE Ol KATAVUAMTEG VO TEPYOVVTOL

GTOVG 10TOTOMOVG TOVG, HE TNV 1010 vkoAia oL EePLAAILOVY T TTEPLOOIKE, €10IKOTEPQ Y10 TOL
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TpoidvTo. €vovong Kot vwoOdMoNG. Xe ovtd TO TANIGL0, WOAAOL Taikteg ovveyilovv va
avaPBaduilovv TiIc epapuoYEG TOVG, OTMC T.Y. 1 ASOS TOV EVOOUATMOVEL OTNV EQPAPUOYN TNG
CUOTNUO OVAYVOONG TNG KAaptag mAnpounc. Télog, a&ilel va onuelmBel 6Tt moAAol avaAvTEG
amodidovV TNV amoTVYio KablEp®UEVOV ETALPEIDVY, OTtmg Tt.). Thg BHS kot tng Austin Reed, oty

AVIKOVOTNTO QUTAV VO TPOGOPUOGTOVV LE EMLTUYIO OTIC LETAPAALOUEVES YNOLUKEG TAGELG.

6) Napavouo Ataviko Eumopio

To mapepmopio eivar oyetikd nepropiopuévo oto Hvopévo Baoiiero, agod amayopedeton
aVGTNPA OO TO VOUIKO TAAIG10. ZVVETMOC, 01 TAAVOO101 AOVOTOANTEG Y®PIg Adela Eival omaviot
Kot S0VAEHOVV GE TTEPLOYES, KLPIOS TOVPIOTIKEG 6TO0 AoVOivo Kot 68 GAAeg peyddeg TOAELS, dimAa
oe voueg avolktég ayopés. Eotialovv kvpimg oe pikpd ayobd mov elvar gvkoro vo
petapepBovv, OTmMG TPOIOVTA KATVOV. Xg YEVIKES YPOUUES, LLE TIC TOANGELS TOVG VO S1OTPOVVTOL
0€ OPKETO YOUNAG EMIMEd, O AVTIKTLTOG TOV TOPAVOHOL EUmOpiov GTNV TOPEin TV VOLU®V

TOANCEOV MOVIKNG TOPAUEVEL 1Y VOGS,

2.2 Ipoontikés twv Katactyudrwv Aiavikod Eumopiov

SOUeOVO e TIG EKTIUNOCELS TOV gpgvvnTdv tng Euromonitor, o apiBudg katactnudtov
Movikod epmoplov avapévetol va dtatnpnoet v Tdon peioong tov katd 0,4% 1o 2017 kot katd
1,7% péypt to 2021 (BA. Ilivakeg 6,7) evd yo ta €0n €KTOG TPOPIL®V, O OVTICTOXES LEIDGELS

extipovtot og 0,3% xon 0,8% avtictorya (BA. ITivaxeg 8 ko 9).

Mivoxog 6: Exktunduevoc ApiOuoc Katastnudtov Awvikic avi Koval: os povadsg 2016-2021%
Koraotjuara

Etn 2016 2017 2018 2019 2020 2021
Kavdii

Tpogpuua 92.556 | 91.553 | 90.573 | 89.714 | 88.992 | 88.336
Eion extog Tpopinwy 178.428 | 177.965 | 177.545 | 177.210 | 177.019 | 177.015
Avapixta Eion 7.502 7.719 7.968 8.197 8.392 8.532
Ioivtein Eion 375 - - - - -
Exnronika llolvtein Eion 297 - - - - -
Zvvolikos Ap1Buos Karactnudrwv | 278.486 | 277.237 | 276.086 | 275.121 | 274.403 | 273.883

[nyn: Euromonitor International from Trade Associations, Trade Press, Company Research, Trade Interviews, Eneéepyacia
I'pageio OEY Aovdivov

3 z J , , r . , , ,
Agv vrtdpyovv SL0BECIIEG EKTIUNGELS Y10 TIC TOANGELS TOV KOTAGTILATOV TOAVTEADY E10MV KOl EKTTOTIKMOV TOAVTEADV
€0QV.
4 , r . ,
Ot extipnoelg eivat o€ otadepés TIHEG
12



Hivakoc 7: Extuwonevoc ApiOpnoc Kortastnuatov Arwavikie ova Kava: % Metafoin

2016-2021
% Metafoin Movadwv

Metafol 2016-21 Méco Evijio | 2016/21 Zvvoiué %
Kavéa 2016/17 % Metafloing Merafolng
Tpoowua. -1,1 -0,9 -4,6
Eion extos Tpopiuwv -0,3 -0,2 -0,8
Avaguxra Eion 2,9 2,6 13,7
IHolvteiny Eion - - -
Exnrotika llolvtein Eion - - -
2ovoiikog Ap1Buos Kataoetnudrwy -0,4 -0,3 -1,7

Inyn: Euromonitor International from Trade Associations, Trade Press, Company Research, Trade Interviews, Ene&epyacia
I'pageio OEY Aovdivov

Hivakoc 8: Exktuwodpevoc Apruoc Kartaotnuatov Awovikic Eidov sktoc Tpooinmwv ava Kavair:
oc novaoec 2016-2021

Koraotiuara
Ety

2016 | 2017 | 2018| 2019| 2020| 2021
Kavaii
‘Evovon & Yréonon 35.196 | 34.986 | 34.720 | 34540 | 34.468 | 34.482
Hiextpovika Eion & Zvokevég 7.965 7.800 7.698 7.616 7.556 7.510
Eion Yysiac & Opoppids 23.450 | 23559 | 23.646 | 23.673| 23.677| 23.706
Eion Zmitiod & Kijmov 27535 | 27.152 | 26.926 | 26.795| 26.722 | 26.714
lposwmucd Eion & Eioy 45532 | 44.992 | 44.462 | 44.004| 43585 | 43.189
Avayvyijs
Alia Eion extos Tpopiuwv 38.750 | 39.476 | 40.093 | 40.582 | 41.011 | 41.414
Zvvolucos Apibpos ) 178.428 | 177.965 | 177.545 | 177.210 | 177.019 | 177.015
Karaotyuarwy extog Tpopiuwv

nyn: Euromonitor International from Trade Associations, Trade Press, Company Research, Trade Interviews, Eneéepyacia
I'pageio OEY Aovdivov
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Hivakoc 9: Exktwwopevoc Apuudc Kortaotnuatov Artavikine Edav sktoc Tpooinmv ava Kavai:
% Merafoin 2016-2021

% Metofoin Movaowv
M. A1
Kavin exapoli 2016-21 Méco Exijoto 2016/21 Zvvoiuré
2016/17 % Metafloing % Metafloing
‘Evévon & Yrnoonon 0,6 -0,4 -2
Hiextpovika Eion & Xvokevég 2.1 -1,2 -5,7
Eion Yyeiag & Ouopgias 0,5 0,2 1,1
Eion Zmitiov & Kymov 1,4 -0,6 -3
Ilpoocwmrka Eion & Eion 11 51
Avayoyis -1,2 ’ ’
Alla Eion extog Tpopiuwv 1,9 1,3 6,9
2vvolikog Ap1Buos Karaornudrwy 02 08
extog Tpopiuwv -0,3 ’ ’

Inyn: Euromonitor International from Trade Associations, Trade Press, Company Research, Trade Interviews, Enc&epyooia
I'pageio OEY Aovdivov

Hivakoc 10: Extuumosic yio Eion ektoc Tpooinmv: Ao Avovik@dv Hoinesov, AprOunoc
Kortaotnuatov Awovikine kow Xapoc Awovikov lloiMesov 2016-2021

Ety 2016 2017 2018 2019 2020 2021
Aéia, Katactijuara, X0,
Aéia Ilwinoewy o€ ek. Aipes 106.334 [ 106.698 | 106.626 | 106.509 | 106.421 | 106.331
Ap10uoc Karaotnuarwy 178.428 | 177.965| 177545 177.210| 177.019 | 177.015
Xdpoc Hdinenc oe 000 m* 54.437 54.228 54.016 53.796 53.671 53.678

nyn: Euromonitor International from Trade Associations, Trade Press, Company Research, Trade Interviews, Ene&epyacia
I'pageio OEY Aovdivov

Y 0,11 apopd Ta. convenience stores, n avénon, TapdTL pikpt|, Tov apdpov Tovg katd 0,4%
t0 2016 og ovykpon pe 1o 2015, VTOIMADVEL TV TPOTIUNGCT TOV KOTAVOAMTOV Y10 TO, HIKPA
poyoaltd. Ov avaivtés g IGD Oswpodv 01l 0 pepidio Twv convenience stores otnv ayopd
Tpogipmv Ba avénbet katd 11,7% ta endpeva mévie ypovia, avepyouevo oe 42 d1c. Apeg (37,5 dio.
Alpeg 10 2016), kabndc o1 Bpetavol Katavalotég oTpEPOVTOL TPOG TIG GLYVES LIKPEG OYOPEC.

Ot oVYKEKPIUEVOL OVOAVTEG EKTILOVV OTL LTAPYOVV TOAAEG €vKOPiEG OTNV OyOpd TTOL
UTOpOLV Vo, eKUETAAAELTOVV Tl convenience stores. [Ipdtov, umopodv vo 6TIAGOVY GTO VEAVIKO
mnBuoud apov 1 otovg 5 véoug, oniadn 10 19% tewv véov nlkiag 18-25 ypovav yavilel kupimg
o€ aVTNG TS Kotnyopiag payalld, ToGooTd VIEPOMAAGIO amd 1o avtioToro 7% Tov avlpoTmv

nixiog ave tov 26 etdv. Eniong, evkoipieg vrdpyovv Kot 6Ty oyopd Tov YpINyopov Gpoayntov G
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TOKETO, aPov 10 83% TV KATAVAA®TOV TV Convenience stores dnidvet embuptia yio peyodlvtepn
TPOGPOPA ayntov amd ta ev Adym payalld.

Emonuaiveror 6t m Gvodog tng OMUOTIKOTNTOS TOL MAEKTPOVIKOD EUTOPIOV KOl TV
EKTTTOTIKOV KEVTIP®V, TPOUNVVEL T1 SLGKOAID TV convenience stores yio S10TipNoT Kot Vioyvon
TOV HEPIOIOV ayOpds TOVG KOt EMTAGOEL TV AVAYKN EKUETAAAEVONG €K LEPOVG TOVS TOV OVMOTEP®
ELKAPLOV OYOPAC.

Xe 0,TL aQOopl TIC VIEPAYOPES, VTAPYEL YEVIKY dafefotdtnta g mpog TV mopeio. TV
ToMoedv Toug. Kdmotot avaivtég Bempovv Tt KATOIEG VITEPAYOPES EVOEYETOL VO, TPOTIUHGOVY VL
KAeloovy Kdmolo KOTAGTAHOTE TOVG, oL Ba 1oodvvapel pe peiwon Tov aplBpol KOTAGTNUATOV
Toug Katd 1% kol tov Ydpov TwANcEwV Tovg Kotd 2%. Duowd, to HEYOAVTEPO KOTAGTNLLOTO
Bpiokovtat og duoyepéotepn Béon kot avtipetonilovy mo £viova Tov Kivouvo KAEGipaTog, Ady®
TOL VYNAOV AEITOVPYIKOV TOVG KOGTOVG. ATO TNV GAAN, LITAPYEL N EKTIUNGN OTL TOAAOL KOpLEOLOL
TOANTEG AMovikng Oa eivar diotaxtikol va mpofodv o KAEIGIHO KOTAGTNUATOV, Y10 KOWVOVIKOVG
Adyovg, eofovpevol T SLGENUNGT TOV OVOUATOS TOVS AOY® TNG ATOPPEOVGOS UTOAEWG BEcE®Y
€PYOoinG. ZUVETMG, 01 VIEPAYOPES EVOEXETOL VAL GTPAPOVV TPOG AAAEG ADGELS Y10 VO ST PIGOVV
MV avVIOyOVICTIKOTNTO Tovg, Omw¢ otn Péitiotn aflomoinon Tov YOPov TAOANCNG UECH
TOPAYOPNCEMY YDOPWOV GTO KATACTNUATA TOVG KOl GLUVEPYACIOV HUE GAAOVG TOAKTEG ALOVIKNG,
AELTOVPYDOVTOG TEPICCOTEPO GOV TOAVKATAGTNUATO 1) EUTOPKd KévTpa. EEGAAov, 1 €l60d0g g
Amazon.com otV MAEKTPOVIKY ayopd Mavikng tpopipmv ota péso tov 2016 avauéverar va

KMUOK®OGEL TNV ALEAVOLEVT THEGT] GTIG VITEPAYOPEC.

2.3 Ilpoorrtikég Tov HoekTpovikov AtavikoV Epmopiov

H duddoon tov Kivtdv o¢ HEGO NAEKTPOVIKGOV oyop®V Oa mBNcel akOUa TEPUITEP® TOVG
TOIKTEG AOVIKNG, KOTE TN SIOUOPP®GCT TS CTPOTNYIKNG TOVG, VO EGTICOVV GTN OIELKOAVVOT] TOV
APNOTAOV EELTVOV KIVNTAV TOPEYOVTOS EVYPNOTES EQUPUOYES, GLGTNUOTO OVAYVOGCNG KOPTOV
TANPOUNG Kol KVNTEG TANPpoUEG eyyvTntag (mobile proximity payment). Ewdwotepa, ot etoupeieg
TPOPIUOV AVOUEVETOL VO TTAPEXOVY OAO Kol TEPIOCOTEPES EPAPUOYEG ovTOMATNG chpmong (Self-
scanning apps) yio v OTAOTOGOVY TN SldIKOGIo TANPOUDY TOV KATAVOAMTOV, Ol 0Toiol
tetvouv va oynuatilovv HoKpOoKEAEIS KATOAOYOVS OyOpdV.

XopaKTnploTIKO TOPAdELYLa TNG VI0BETNONG TOV VEOV YNOLOKOV TAGEMV Omd TIG ETAPEIEG
aroteAel 1 Amazon.com, n omoio 6TV TPOSTAOELd ATAOVGTELONG TG SLUOIKAGING NAEKTPOVIKNG
napayyeliag, kowvotouel pe t onuovpyia e Amazon Dash, piog cvokevng cuvdedeuévng 6to
OwdikTVO OV TOPAYYEAVEL TO OYOMNUEVO TTPOIOV TOL KOTOVOAMT HE TO TWATNUO OTADG £VOG
kovpmiov. H vmnpecia Amazon Fresh avopéveton vo  yiver €Eoupetikd  avToy®VIGTIKY,
TPOGPEPOVTOS aPeVOS o peydAn mowidior 130.000 wpoidvtwv tpoeipmv, avtaywviLopevn v

avTioTOLYN TOIKIMO TPOCPEPOUEVT OO TIG VIEPAYOPES KO OPETEPOV TN SVVATOTNTO OTOGTOANG
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TOV TPOIOVIOV TNV 1010 PEPa 1 aKOUOL KL EVTOG HoG dpag o€ kamoteg meployes. H ovykexpiuévn
vnpecio 6to téAog tov 2016 meplopileton oe Alyeg aoTikéG mEPLOYEG, OAAG TO TPEYOV £€TOG
AVOIEVETOL VO, AVENGEL dPAUATIKA TO TTEGI0 OPAONG TNG.

Téhog, M OO KOl HEYOADTEPT OVATTUEN TOV KOWOVIKOV HEC®V  OIKTOMONG O
AVOTOGTOOTO KOUWUATL TOV KATOVOAW®TIKOV TpoOTov (mng oto Hvopuévo Baciielo, Oa kivnromomoet
TOVC MAEKTPOVIKOVG TOUKTEC VO E0TIACOVV GE TOPAYYEAEG TOL €vOG KAK Yoo mPoidvta Tov
AVOOEIKVOOVTOL HEST 0O KOWMVIKEG TAoTPOpueg Omwe, Instagram kot You Tube. H tdon ovtn
aVOQEPETOL KLUPIWG GE TPOTOVTA GYESIACTMV, EVOLONG Kot vTddnong, Kabwg emiong kot oe €idn

OTLTION KO EMITADONG.

2.4 MéyeQog Ayopas — Tunuata Ayopads

Onwg anewcoviCetar otovg ITivakeg 11 kan 12, n a&lo TV GUVOAMK®OV MOVIKGOV TOANCEDV
10 2016 avépyeton mepinov og 359,58 o16. Aipeg, mapovoidlovrag avénon katd 2,1% oe ohykpion
pe 1o 2015 xor cuvolkn avénon omd to 2011 katd 12,3%. Ot Movikég TOAGELS KATASTNUATOV
10 2016 avépyovtor og 301,06 dio. Alpec, mapovaialovtag woyvny avénon koatd 0,4% kot cuvolkn)
avénon omd 1o 2011 katd 5,1%. Ot Mavikég TOANGELS EKTOG KATACTNUAT®OV avépyovtal o€ 58,52
O16. Alpeg oNUEW®VOVTOG EVTLTOGLOKY] avénom Katd 12% kot cuvoiikn avénon amd 1o 2011 katd
73,6%, n onoio o@eideTal 6T GTPOPT| TOV KATAVOADTOV TPOG TIC NAEKTPOVIKES OLYOPEC.

To 2016, n avénon g a&lag oe TPEYOVGES TIUEG TOV SLUOIKTVOKDOV TOANGEOV HECH
KWWNTOV aVvEPYETOL OTO EVIVITOGLOKO pEYeBoc g taéng tov 45% éEvavit tov 2015, eva
emonpaivetat  opeAntéa o&io toug to 2011 (PBA. Iivakeg 15 kon 16). Ot moANGEG NAEKTPOVIKOV
eumopiov péow wwntov ovépyovtor oe 51% g olog TOV MAEKTPOVIKOV Oyopdv, EVO

avTiIeTorYovV 610 8% NG a&iag TV GLVOMK®OV AMOVIKOV TOANGEWDV.

Hivakoc 11: Avavikéc Hoinesic Kataotnuatov — Extoc Koartootnnatov: A&ia 2011-2016

2e Ex. Aipeg

Ety 2011 2012 2013 2014 2015
Ilwinoceig

2016

Hwinoeg Karaotnudrwv

286.415 | 290.652 | 294.993 | 298.602 [ 299.812 | 301.059

Hwinoeig extog Kataotnudtwv

33.712 | 367.50 41439 | 47.448 | 52.257| 58.514

2vvolikég llwinoelg

320.127 | 327.403 | 336.432 | 346.051 | 352.069 | 359.573

[nyn: Euromonitor International, Ens&epyocia I'pageio OEY Aovdivov
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Hivakoc 12: Avovikéc HHoiosic Kataotnuiatov — Extéc Koatootnuatov: % Metofoiq Ailac

2011-2016

% Metofoin Aiag ae Tpéyovaes Tiuég, Aiovikn Ty mpo Popov

Mezafoin 2015/16 2011-16 Méoo Etnoio 2011/16 Xvvoiiko
Hwinoceig % Metafoing % Metafloing
Hlwinoec Kartaotyudrwy 0,4 1 51
Hlwinoeg extos Kartasthudrwy 12 11,7 73,6
2ovoiikég Ilwinoelg 2,1 2,4 12,3

[nyn: Euromonitor International, Exne€epyosio I'pageio OEY Aovdivov

H a&la ko1t o puOudg petafoing tov AMOVIKOV TOANCEOV TOV KATOOTNUATOV Kol €KTOG

KOTAGTNUATOV, KAODS Kol TV E0MV EKTOG TPOPI®V avd kavdll aneikovilovtat otovg [Mivakeg 13, 14,

15, 16, 17 ko 18.

Hivoxkac 13: Avavikéc Hoiosic Koatastnuatov avéa Kavaiw: Agio 2011-2016

2e Ex. Aipeg
Kavis Ern 2011 2012 2013 2014 2015 2016
Tpopua 151.709 | 156.357 | 161.261| 163.868| 163.882| 163.983
Eion extog Tpopiuwv 107.803 | 106.562 | 105.114| 105.311| 105.774| 106.334
Avapkra Eion 26.903 27.732 28.617 29.423 30.156 30741
Iolvtein Eidn 3.241 3.376 3.514 3.689 3.917 4.076
Exnrotika [lolvtein Eion 1.348 1.517 1.640 1.867 2.205 2.246
2ovolixés llwinoeis Kataoctyudrwy 286.415 290.652 294.993 298.602 299.812 301.059
IInyn: Euromonitor International, Eneéepyacia I'pageio OEY Aovdivov
IMivakag 14: Awvikéc Hoiosic Koatootnpatov ave Kevai: % Metafoin Aliog 2011-2016
% Merafoin Aiog oe Tpéyovoes Tiuég, Aravikn Tiun mpo Popov
Merafoin 2015/16 2011-16 Méoo Etnoto 2011/16 Xvvoiiko
Kavdii % Metafloing % Metafoling
Tpopuoa 0,1 1,6 8,1
Eion extog Tpopiuwy 0,5 -0,3 -1,4
Avauixta Eion 1,9 2,7 14,3
Iolvtein Eidn 4,1 4,7 25,8
Exnrwtixa I[lolvteln Eion 1,9 10,8 66,7
2vvolikég llwinoeg Kataotnudrwv 0,4 1 51

Inyn: Euromonitor International, Enc&epyocia I'pageio OEY Aovdivov
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Hivaxac 15: Atavikéc HoMjosic ektéc Katastnudtov avé Kavai: Atia 2011-2016°

2e Ex. Aipeg
Kavdii Emn 2011 2012 2013 2014 2015 2016
Aueon Illdinon 827 843 885 956 1.069 1.159
Kat’oixov Ayopés 5.106 4.720 4.389 4.055 3.660 3.274
Awaoixrvarés lwioeg 27.183 | 30.782 | 35.769 | 42.028 | 47.103| 53.632
YraiOpies llwinoes 596 406 396 409 426 448
Awaoikrvaxés Movompoiovtikés llwinjeels 12.773 | 15.180| 18.393| 21.969| 25.113( 29.857
Awaoikrvaxés lwinees péoew Kivyroy - 3.694 7.154  13.449| 18.841 | 27.353
2ovolixés llwinoels extog Kartaotyudrwv 33.712 | 36.750 | 41.439 | 47.448 | 52.258 | 58.514

Inyn: Euromonitor International, Enc&epyaocio I'pageio OEY Aovdivov

HMivaxkoc 16: Avavikéc HHoioeec ektoc Katastnuatov ava Kavai: % Merofoin Aioc 2011-2016

% Metofoin Aliac ae Tpéyovaes Tiuég, Aiovikn Tiun mpo Popov

Mezafois 2015/16 2011-16 ;4;‘;0 ETIiO'l’0 2011/16 Xvvoiiko %

Kaviis o Metafoing Merafolng
Aueon lloinon 8,5 7 40,3
Kaz’ oixov Ayopés -10,5 -8,5 -35,9
Araoikrvaxég lwinoerg 13,9 14,6 97,3
YrailOpies lwinoceig 5,1 -5,6 -24.9
Araoiktvaxés Movompoiovtixés Illwinoeels 18,9 18,5 133,8
Araokrvaxés lwijoeig uéow Kivyraov 45,2 - -
2ovoiikég llwinoels extog Kartaothudrwy 12 11,7 73,6

Inyn: Euromonitor International, Ene&epyacio I'pageio OEY Aovdivou

> Ot SLOSIKTVOKEG TOANGCELS HECHD KIVINITMV KOl Ol S10OIKTLOKES LOVOTPOTOVTIIKEG TOANGES OV TEPIAAUPAVOVTIOL OTIG
GUVOMKEG MOVIKEG TOANGELS €KTOG KOTAGTNUATOV, TPOS OmoPLYn SITAOD VTOAOYIGHOD TOvG, dedopévon ATl £xovv MoM
VTOAOY160El OTIC S100IKTVLOKES TOANCELS.
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Hivakoc 17: Avovikéc HHoMmosic Eidav ektoc Tpooinwv ava Kava: Aéia 2011-2016

2e Ex. Aipeg
Kaviis Emn 2011 2012 2013 2014 2015 2016
Evovon & Yaéonon 28.852 29.155 29.452 29.891 30.184 30.359
Hiextpovikd Eidny & Tvorevéc 14.890 14.820 13.710 13.459 13.544 13.477
Eidy Yysiac & Ouopoidc 16.330 16.167 16.204 16.247 16.390 16.695
Eidon Emmiob & Kijmov 20.115 19.828 19.720 19.825 19.960 20.240
Ipocomixd Eidy & Eidy Avayoyiic 24.981 23.773 23.083 22.838 22.568 22.365
Adda Eidon extéc Tpopiuwmy 2.634 2.819 2.944 3.052 3.129 3.198
Sovolrés Mwijces extéc Tpopiumy 107.803 | 106.563 | 105.114 | 105.312| 105.774 | 106.334

Onyn: Euromonitor International, Ene&epyaoia I'pageio OEY Aovdivov

Iivaxoc 18: Avavikéic HoMmoaic Katastnuatov Edov ektéc Tpooinov ava Kavair:

% Metofoin A&ioc 2011-2016

% Metofoin Aliac ae Tpéyovaes Tiuég, Aiovikn Tiun mpo Popov

erapoi | 201t | 16 M i | 201116 S
Kavdii
‘Evoven & Yroonon 0,6 1 5,2
Hiextpovika Eion & Zvokevés -0,5 -2 -9,5
Eion Yyeiag & Ouoppirag 1,9 0,4 2,2
Eion Zmtiov & Kijmov 1,4 0,1 0,6
Ipoowmkad Eion & Eion Avawoyic -0,9 -2,2 -10,5
Alla Eion extog Tpopiuwv 2,2 4 21,4
2ovoiikég llwinoers extog Tpopiuwy 0,5 -0,3 -1,4

Inyn: Euromonitor International, Enc&epyoaocio 'pageio OEY Aovdivov

3. Ayopactiki) Zvupuneprpopa - Katavadlwtikda [Ipotvna

To xvpiopyo avadvopEVO KOTAVIA®TIKO TPOTLTO TTOL OeoTOLEL GTNV ayOpd ALVIKNG TOV

Hvopévov Bactleiov givor avtd ToUv KATOVOAMTA TOV SIEKTEPOLDVEL TO UEYOAVTEPO UEPOS TMOV

ayop®V TOV HECH SLOOIKTHOL Kot KUPlwg HECH TV EELTVOV KIVIITAOV, ool 1 S1odedoUEVT YpNon

TOVG €ival 0 KVNTPLOG TOPAYOVTAS YIo. TNV OENCT TOV NAEKTPOVIKMOV OyOPADV. XTOTIGTIKA, M

avénon vt petaepdletor g avénon TV TOAMGcE®V eKTOG Kotaotnpdtov kotd 2,1% 1o 2016

(ITivakeg 11, 12) ko ©g avénomn TV SodIKTVaK®OV TOANcewv Kotd 13,9% Kot Tov StodtkTuak®V
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TOAMGEOV PHEcm KivnTodv Kotd 45,2% (IMivakeg 15 ko 16). Eniong, emonpaiveton 6t 0 poAog Tmv
KOWOVIKOV HECHOV OKTVMOONG GTN OUUOPPOGCT] TV KOTAVIAMTIKOV TPOTOTOV VoL KOTAAVTIKOG,
aQov Ol KOTOVOAWTEG emmpedloviol omd TIG EIKOVEG OTIS OLIPOPES EQPUPUOYEC apps (..
Instagram).

H peiwon g guotkng mapousiog ToV KATOVOA®TOV GTO KOTOUCTHUOTO, TOV OTOTEAEL TNV
MO ONUOVTIKY OAAOYT] OTO KOTOVOAMTIKG 7POTUTTOL OQEIAETOL Oyl HOVO OTNV  OVOTEP®
ava@epOUeV) adENoN TOV NAEKTPOVIKOV ayopdv, OAAG KoL OTNV TACT TOV KATOVOAOTOV Vo
OTPEPOVTOL TTPOG damdves yoyoyoyiag kot avoyvyng (PA. Mivaxeg 15, 16, 17 kou 18). H tdon avty
emnpedlel TEPIGGOTEPO TNV KIVNOT TOV KATOSTNUATOV AOVIKNG GTOVG EUTOPIKOVS OPOIOVG KoL TO.
EUTOPIKA KEVTPO, KOOMDC TOALOL KOTOVOAMTEG, EKUETOAAELOUEVOL TNV TPOCPOPE Kol GAA®V
VINPESIOV (T.Y. OITIoNG, OCKEDUONG), EMOKENTOVIOL TO ONUEID ALTA MG HEPOG TOL EAELOEPOL
YPOVOL TOVG Kot Ol ATAPOLTNTO Y10 VO TTPOY LOTOTOW|GOVV TIG AYOPEG TOVG,.

Y& 0, TL 0QOpPG TO GLVOIKIOKA KOTAGTAUATO TOTOV CONvenience Stores, m oyopooTiky
{on og avtd onuewwoe avénon katd 0,4%, KaBdG o1 KATOVIA®MTEG Yo AOYous €0tkovounong
YPOVOL EMAEYOVV TIC GLYVES LIKPEG QYOPEC OTOL TOMIKG KOTOGTNUATO, ONO TS EMOKEYES GE
HOKPLVEG VITEPAYOPES 1] COVTEPUAPKET KAT TN S1dpKeELR TOL ZafPaToKVPLOKOV.

Amd v GAAN, o1 KatavadwTtég delyvouv mpobupio vo 10vIGoVV HOKPIVES ATOCTAGELS Yo
TIG oyopég TOvg, HOVO otV mepintwon mov motevovy Ot B Ppovv yaunidtepeg téc. H
guocOncio TOV KATAvoA®TOV TPOg TO VYOS TNG TIUNG, avEdvetar 6t dtapkela TG vd eEETACLY
TEPLOOOV, AOY® TNG YEVIKNG OWKOVOMIKNG afefatdTnTag Tov mTPokLTTEL amd TN Slod1KaGio Yo TO
Brexit oAlAd kot AOy® TOVL EVIEWOUEVOL TOAEUOV TIUDV TMOV MYETIKOV ETOPELDY ALOVIKNC.
Yovenmg, N {Tnon o6TIS EKTTOTIKEG aAvoidec, ommg ta Aldi ko Lidl avEdveran.

Evtobtoig, n (o tov elddv moAivteieiog kataypdeet dvodo katd 4,1% (BA. Tlivaxeg 13
kot 14), kabmg 1 emPapuvvon g otepAivag kabiotd ta eyydpLo. TOALTEAN ayodd eOnvoTepa Yo
TOVG 0AL0SOTTOVE TOLPIGTEG LYNAOD E1G0ONUATOS TTOL T BEPOVV gvKAPieg AyOpdC.

O obyypovog ypnyopog TpoOmog CmNg KAveEl EAKLOTIKA YO0 TOVG KOTOVOAMTES TO
Kataotnuato mov Ppickovior oe otafuovg pécwv palkng HETOPOPAS, OTMS OEPOTOPIKOVS N
G1OMPOdPOLKOVS oTafpovS, otafuots Tov petpd, apasootdsta. 'Etol, n {tnomn o€ Kataotipato
omog n WHSmith (eidn ypopeiov), Boots (vysio xor opopeud) wkor Marks & Spencer
(ToAvkaTAcTNUA) ONUEIDVEL aENGT, Aol To €V AOY® KATOOTAUOTO £0TIALOVV GTO YPHYopo
QUYNTO GE TOKETO, TPOSPEPOVTOS TAPUAANAL TEPLOPIGUEVT] ETIAOYT TOV TO OVTUTPOCOTEVTIKMDY
TPOIOVIWOV TOVG.

ZYAETIKA He TOV TPOTO TANPOUNG, N OLIS00T TOV AVETOPOV TANPOUDV LE KAPTO 0dnyel
oV TEPUTEP®D OENON YPNONS KOPTAOV £VOVTL UETPNTOV, Yol AGYOLS EVKOMOG OAAG Ko
acQAAELnG. )G GLVERELD TNG TAOTG OVTNG, TO EANYIOTO OPLO TANPOUDV HE KAPTES OPNG aviADe

otig 30 Alpeg, amd to ZemtéuPpro tov 2015, wbBdvTag tovg AMavomwAntég va avéncovy ta
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teppotik@ POS pe ovvatdomta oavémagne cvvaliayns. A&iler va onuewmBel oti, cvueovo pe
épevva g Mastercard to 2016, t0 47% TtV KOTOVOADTOV TOV SEIYIOTOG LETAPEPEL AYOTEPO OO
névte Apeg kadnpepvd, eved povo 1o 7% petapépel mive and 50 Aipec.

g 0, TL aQOpPd TIG NAEKTPOVIKES TANPOUES, 01 GLVNOESTEPOL TPOTOL Eival HEG® KAPTAOV 1|
UEC® NAEKTPOVIKOV GLOTNUATOV TANPOUOV, LE TLO INUOPILEG To cvotnua Paypal, evd n d1ddoon
TOV NAEKTPOVIK®OV ayop®dV HECH TV EELTVOV KIvnT®dv 0onyel oe avénon g alog, o TpEYOVCEG
TIES, TOV AVETAP®V KIVNTOV TANPOUGV Katd 45%, to 2016.

Téhog, emeldn ol KOTAVOAMTES EMALYOVV ¢ KVpLo LEB0SO TapAd0oN g TMV NAEKTPOVIKMV
ayopwv toug tnv click and collect (Swdiktvoakh ayopd kot moparaPn amd GLYKEKPIUEVO
Katdotnua), ot Aavomointég avEavovv ta onueio. click and collect, ®ote vo mapéyovv

TEPLOCOTEPEG EMAOYEG.

3.1 Ilpoortixés otnyv EEEMéy Ths Zytnong

Xg 0, TL aQOopd TIG MPOGOOKIES Y TIC AMOVIKEG TOANGCELS TO EMOUEVA £T1], OUTEG
anewoviCovtar otoug Ilivakeg 19 - 26. Ot cuVOAIKEG MaVIKEG TOANGELS avapEVETAL Vo awEnBodv
T0 €mOUEVO €t0g K0T 1,9%, evd 01 TOANGELS EKTOG KOTAGTNUATOV OVAUEVETAL VO OLOTI|PT|COVV
mv oyvpn Tdon avénong tovg, kotd 9,2% 1o 2017 ko cvvolkd katd 35,1% péxpt to 2021. H
avénom auTn oPeideTal KUPIMG OTIG EKTIUNGELS Yd T O10TPN G TOL LYNAOD pLBLoY aHENONG TV
NAEKTPOVIKAOV ayopadv pécm kivntov katd 21,4% 1o 2017 ko xotd 84,8% cvvolikd péyxpt 1o
2021.

To nAexTpovikKd AMOVIKO EUTOPLO PHECH KIVITAOV OVOUEVETOL VO TOPAUEIVEL LOKPEY TO TO
SUVaIKO KOVOAL AMOVIKOV TOANGE®V, onueidvovtag péon emow avénon kotd 13,1% oe
otabepég Tyég 2016. Baoer extyumoewv, péypt 1o 2021, 10 cuykekpipévo Kavait Ba avtictolyet o
67% g alog TOV NAEKTPOVIK®OV TOANcE®V AMoavikng kot o€ 13% e adlag Tov cuvoMK®V

TOANCEDV MOVIKNG,.

HMivaxkoc 19: Extinopevee Avovikéc lHoMmoesic Koatastnuatov — Extoc Kortosotnuartov: Atia
2016-2021

2e Ex. Aipeg
Ety 2016 2017 2018 2019 2020 2021
Hwinoeig
Hlwijoeis Kartaoctyudrov 301.059 | 302.615| 303.850 [ 304.919 | 305.975| 306.772
Hlwinoeg exktos Kartaothudrwy 58.514 63.899 68.508 72.597 76.226 79.057
2ovoiikég Ilwinoelg 359.573 | 366.514 | 372.358 | 377.516 | 382.201 | 385.830

Inyn: Euromonitor International, Exeéepyacio I'pagpeio OEY Aovdivov
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Mivaxoc 20: Extinopevee Awovikéc Hoesic Koatastnuatov — Extoc Kotasotnuatov: %

Merofoinq Atlac 2016-2021

% Merafoln Aliog o Zrabepés Tiuég, Arovikny Ty mpo Popov

) . , <o
e Ed e
Hlwinoeg Kartaotyudrwy 0,5 0,4 1,9
Ilwinoeg exktos Kartasthudrwy 9,2 6,2 35,1
2vvolikés llwijoels 1,9 14 7,3

Inyn: Euromonitor International, Enc&epyacio Tpagpeio OEY Aovdivov

MMivakoc 21: Extuopsvee Avavikéc Hoosic Katastnuartoyv ova Kavam: Aéia 2016-2021

2e Ex. Aipeg
‘Ety
Kavadii 2016 2017 2018 2019 2020 2021
Tpogpuua 163.983 | 164.314 | 164.800 | 165.220| 165.671| 165.987
Eion extos Tpopiuwy 106.334 | 106.698 | 106.626 | 106.509 | 106.421 | 106.331
Avagurta Eion 30.741 31.603 32.423 33.190 33.883 34.454
Ilolvtein Eion 4.076 - - - - -
Exrrotixa Iloivtein Eion 2.246 - - - - -
2vvolikés llwinoeis Karaotnudrwv 301.058 | 302.616 | 303.849| 304919 305.975| 306.772

Inyn: Euromonitor International from Trade Associations, Trade Press, Company Research, Trade Interviews, Enc&epyocia

I'pageio OEY Aovdivov

Hivaxkoc 22: Extinopevee Avovikéc lHomoeaic Katastnuartov avéa Kavaiv: % Metofoln Atioc

2011-2016

% Metafoin Aliog oe 2rabepéc Tiuég, Aiovikn Ty mpo Dopov

, Metabods 2016-21 Méco Etijoio 2016/21 Evvoiué
KavdA: 2016/17 % Metafoing % Metafolns
Tpopua 0,2 0,2 1,2
Eion extog Tpopiuwy 0,3 0 0
Avauixra Eion 2,8 2,3 12,1
Ilolvtein Eion - - -
Exnrotika Ilolvtein Eion - - -
2ovolixés llwijoes Kataoctyudrwy 0,5 0,4 1,9

Inyn: Euromonitor International from Trade Associations, Trade Press, Company Research, Trade Interviews, Enc&epyacia

I'pageio OEY Aovdivov
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Mivaxoc 23: Extinopevee Awovikéc oo ektoc Koatastnuatoy ovd Kavaiw: Aio 2016-

2021°
2e Ex. Aipeg

2016 2017 2018 2019 2020 2021
Kavdii
Apeon Iloinon 1.159 1.243 1.316 1.376 1.421 1.449
Kat’oixov Ayopés 3.274 2.909 2.539 2.207 1.901 1.639
Awadixrvarés Hwioerg 53.632  59.282 | 64.173| 68515| 72.389| 75.432
YraiOpies llwinoceig 448 465 481 499 516 536
Awaoikrvaxés Movormpoiovtikés llwijeels 29.857 - - - - -
Araoikrvaxés lwinoeis pyéow Kivyraov 27.353| 33.198 | 38.504 | 43.164 | 47.053| 50.540
2ovolikés llwijoeis extog Karaotyudrwv 58.514 [ 63.899 | 68.508 | 72597 | 76.226 | 79.057

Inyn: Euromonitor International from Trade Associations, Trade Press, Company Research, Trade Interviews, Ene&epyacia

I'pageio OEY Aovdivov

Hivakoc 24: Extuopsvee Avovikéc HHoosic ektoc Kotostnudtov ova Kavair: % Metafoin

Atiog 2016-2021

% Metofoin Aliac e Xrobepéc Tiuég, Aravikn Tyun mpo Popov

Kovdin Mezapois 2016/17 | 2016-21 Méco Etijoro | 2016/21 Zovoius %

% Metafoing Merafolns
Apeon lloinon 7,2 4,6 25
Kat’oixkov Ayopés -11,2 -12,9 -49,9
Araoikrvaxés Ilwinoeig 10,5 7,1 40,6
YrailOpies llwinoeis 3,7 3,7 19,7
Aradikrvaxés Movormpoiovtikés llwinoelg - - -
Araoikrvaxés lwineeis péow Kivyraov 21,4 13,1 84,8
2ovoiikég llwinoels extog Kartaothudrwy 9,2 6,2 35,1

Hnyn: Euromonitor International from Trade Associations, Trade Press, Company Research, Trade Interviews, Eneéepyacia

I'pageio OEY Aovdivov

® Aev vmapyovv Sadécia eKTId@pEVE SESOPEVE YL TIC SBTKTLAKES LLOVOTPOTOVTIKEG TOMIGELS EKTOC KATAGTNUATMY.
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Hivakoc 25: Exktwwonsvee Avavikéc HHoinesic E1dov ektoc Tpooinmv ava Kavair: Aia 2016-2021

2e Ex. Aipeg
‘Ety
Kavdia 2016 2017 2018 2019 2020 2021
‘Evoven & Yroonon 30.359 30.469 30.543 30.600 30.639 30.643
Hlextpovika Eion & Xvokevég 13.477 13.310 13.059 12.990 13.019 13.108
Eion Yysiag & Ouopgiadg 16.695 17.125 17.323 17.479 17.582 17.673
Eion Zmitiov & Kijmov 20.240 20.458 20.599 20.551 20.483 20.390
Ilpocwmixa Eion & Eion Avawoyns 22.365 22.084 21.807 21.554 21.328 21.119
Aiia Eion extos Tpopiuwy 3.198 3.252 3.295 3.334 3.369 3.398
2ovolikég llwioers extog Tpopiuwmy 106.334 | 106.698 | 106.626 | 106.509 | 106.421 | 106.331

Inyn: Euromonitor International from Trade Associations, Trade Press, Company Research, Trade Interviews, Enc&epyooia

I'pageio OEY Aovdivov

IMivaxkac 26: Extunopevee Awovikéc lHoMosic Katastnuatov Edav ektoc Tpooinmv ava

Kavair: % Metofoiq Atlac 2016-2021

% Metofoin Aliag e Xrobepéc Tiuég, Aravikn Tyun mpo Popov

Merafolij 2016/17 | 2016-21 Méoo Enjoio | 2016/21 Zvvoius %
Kaviis % Metafoing Merafoling
'Evoven & Yrnoonon 0,4 0,2 0,9
Higxtpovika Eion & Xvokevég -1,2 -0,6 -2,7
Eion Yyeiag & Ouopeiag 2,6 1,1 59
Eion Zmitiov & Kijrov 1,1 0,1 0,7
Ipoocwmkd Eidon & Eion Avawoyis -1,3 -1,1 -5,6
Aila Eion extog Tpopiuwv 1,7 1,2 6,2
2vvolixés llwinoeis extog Tpopiuwy 0,3 0 0

nyn: Euromonitor International from Trade Associations, Trade Press, Company Research, Trade Interviews, Eneéepyacia

I'pageio OEY Aovdivov
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4. Avtaywvioudg Topéa Atavikov Epumopiov (Avvapikn ZuvOnkwyv
AvTaywvicuov)

Youpwvo pe v Retail Economics, ot kopveaieg 10 Mavikég emtyeipnoelc oto Hvopévo
Boaociielo coppmva pe tig moAncelg toug v mepiodo 2015/16 ivar ot Tesco, Sainsbury's, Asda,
Morrisons, John Lewis Partnership, Marks & Spencer, Kingfisher Group, Dixons Carphone, The
Co-operative Group kou Aldi (BA. ITivakeg 27 — 37).

H ayopd Mavikng yopaxtmpiletor amd vymid oviaymvicpd, o omoiog dev meplopileton
UOvVo o€ TOAEUO TIUDV OAAG TEPIAAUPAVEL KL TNV OVEVPEST] KOVOTOULADV Y10 TN O10TpnoT Kot
gvioyvon Tov LEPLSIOv AYOPas TV EMYEPNCEMV.

Ko’ 6An m owdpxeta tov 2016, o1 KOTOVOA®TEG AOY® TNG TEPLPPEOVCOS OIKOVOUIKNG
afefotdTTag, EMOIOKOVY TIC TIO OIKOVOUIKEG EMAOYEC, 0OMYDVTIOG oTny  ovénomn Tov
AVTOYOVICHOD TIL®V 6TV ayopd Aavikng. Ot etaupeieg, 6ty mpoondOeid Toug va PNy aroAEGovy
pepidto ayopds, avEAvouy TIg EKTTOCELS KOl TIG TPOGPOPES TV TPOTOVT®V Tovs. I[ToArol nyetikol
naikteg, Onwg n Tesco kor 10 eBay emexteivouv v mepiodo mpocspopdv tovg (Black Friday,
Cyber weekend to Noéuppio 2016), axoua kot péxpt 13 nuépec. Amd v GAAn, dAlot Kopvpaiot
maikteg, 6mwg Yo mapddetypa n Marks & Spencer, TpoTobv va unv avéNcouvv TIG TPOGPOPES
TOVG, OAAL VO LELDCOVV TIG TIHES GE OAEG TIG OEPEG TOVG. Emiong, moAAEg owovokég aAvcideg
Mavikng moAnong 6mwg variety stores, warehouse clubs, ekntoTikd KEvipo TPYLOd0TOVLVTAL OO
™V €VooONGio TOV KATAVOADTAOV GTIG TIEG KO QVEAVOLV TIG TWANGELS TOVG.

E&dAhov, 1 tdom yu xaunAn TpocEAELOT TOV KOTOVOAMTOV GTO KOTOCTLOTO OiVEL TO
évavopo o€ Kopuaieg eToipeieg AMOVIKAG TAOANGONG VO TEWPAUATICTOVV Yo, TNV KOADTEPT
oTPATNYIKY] TPocEéAKvoNg melotdv. o mapdostypa, or AMavomwAntég Tesco kot J Sainsbury,
apyilovv va melpapatifovior OAO Kol TEPIGGOTEPO LE TOPAYDPNOELS YDPOV GTIG VITEPOUYOPES TOVG,
EMOIOKOVTOG TN PEATIOT 0&lOmOINGM TOL YDPOL TOVLS, EPOCOV Ol KATOVOAMTES TPOTILOVV TN
péEB0O0 MAEKTPOVIKNG ayopds, kupimg Yo MAekTpikd €10m kot cvokevéc. EmmpocHétmg, ot
etopeieg AMavikng eotidlovv og kepOOPOpa onueio Yo To PIKPOTEPNG EKTUGTG KOTAGTILLATA TOVG
0TI 0OTIKEG TEPLOYES, OMmG €ival Ta pukpd convenience stores g J Sainsbury oto Aovdivo
(Sainsbury’s Local), to omoio. 6ToXg0OVV GTOVE TOAVAGKOAOVE KATUVAAWMTEG TPOGPEPOVTAS TOVG
ypryopo eoyntd oe mokéto. EEGALov, ta payalld yio ypiyopec ayopéc (top-up shops) dwatnpodv
v tdon avénong tov aptdpod Tovg, 110UTEPE GTOVG TOUEIS £VOVOTG KOl VITOONOTG.

XopaKTnploTikod mopddetypo e ovalnmnong tpodnmv VE®V GTPATNYIKOV €K HUEPOVS TOV
nyetikav etairei;vn, anotehei n e€ayopd g Booker Group amd tv Tesco yia 3,7 d16. Aipeg tov
Iavovdplo 2017, ota mhaicia g kdBetng oAokAnpwong g Tesco pe okomd v avénom g
Amod0TIKOTNTAG NG Kot TN peiwon Tov kdéotoug Te. 'Evag amd tovg Adyovg mov 1 cuykekpLévn

ocuppvio TPokoAel peydin avnovyio oTovg TOANTEG MOVIKNG, €ivan To yeyovog 6tL 1 Booker
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eEummpetel 125.000 Movortwintéc, evd n Tesco katéyetl pepivio 30% g ayopds tpogitmy Kot M
AUPIAEYOUEVT] CLHPOVIO AVAUEVETOL VO TNG amoPEpeL TPpOcheTo pepidto 2%. Ot BHvovteg tv dvo
ETAUPELDOV EEQPACOV TNV AToyn OTL 1 €V AOY® GUUEMVIDL B0l MEEANGEL TO KATAVAAMTIKO KOO,
a@oV Ba TPOGPEPEL LYNAOTEPT TTOLOTNTA TPOPIU®V GE AOYIKEG TIUEC.

Amo ™V GAAN, Ol KPLTIKOL TG €V AOY® cuuemviag vrootnpilovv 0Tt 10 dvorypo TAn0ovg
convenience stores vmd v enwvouio Tov Tesco kot Sainsbury’s pali pe v édvodo twv
ekmtoTiKOV ké€vipov Aldi ko Lidl, 6o dvokoréyouv v emPioon Tov pKpoV oveEdptnToOv
MOVOTOANTOV, POV 01 KOTOVOANOTES TEPIUEVOLV TIG 101eC THEG oTa aveEdptnTa paryalld LE oVTEG
TOV GOVTEPUAPKET. TVVETMG, EKTIUATOL OTL B0 EMKPATHOEL | TAGT GLVEPYAGING UETOED HIKPAOV
MOVOTOANTOV, OG HOVASIK) ADoN aENoNG TG OYOPACTIKNG TOLG SVVOUNG HEGH TOPAAANANG
HEI®ONC TOV TYLAOV TOVG.

To 7o ONUAVTIKO OVAOVOUEVO ETLXEPMUATIKO HOVIELO oTn Sidpkelo g Lo e&étacy
TEPLOOOV, £ival TO NAEKTPOVIKO gUTOPLO PECH KIVNTOV, TOV avaAoyel 6to kvpiopyo pepidoto 51%
g o&lag tov GuVOAOL TOL mMAekTpovikKoD gumopiov. Ot KATAVOAW®TEG TEPVAOVTOS OAO KO
TEPLOCOTEPO YPOVO pe To. EELTTVa Kvntd TOvg, TEVOLV VL KAVOLV TIG 0yOpEG TOVS HEGM OLTAV,
Kupiwg 0tav Ppickovtal EKTOC GTITION, EXNPEAGUEVOL OO T LEGO SIKTVMOONG OAAG Kot Yio AGYOoLg
eEowkovounong ypovov. H dvodog Aoudv Tov MAEKTPOVIKOD EUTOPIoL HECH KIVNTAV £vOappOveL
emmALOV TIG €TOIPEIEG VO TPOGAPUOGOVY TO EMYEPNUATIKE TOVG HOVTELD, €0TIAlOVTOC KLpimg
OTNV «OmPOCGKOTTN eUTEPia ayopdVv». Xapaxktnpotikd mopaderypo amoterel - Boots, mov
gykatéotnoe v epapuoyn Sales Assist og emmedove popnTovc voroyiotég (tablets) evtoc tov
KOTOOTNUATOV TNG, KAVOVTOG EEATOUIKEVUEVES TTPOTACELS AVAAOYW LE TO TPOPIA TOL KATAVOAMTY,
Yo TPOIOVTA EVTOG TMOV KATAGTNUATOV TNG 1] GTOV 16TOTOTO TNG.

TéNog, 0 avtayoviopdg otV ayopd Aovikng evietvetar katd 1o 2016 pe v €icodo g
Amazon Fresh, n omola avtimpoocwnevel v €ic0d0 TG Amazon.com TNV NAEKTPOVIKN ayopd
tpoipwv. To povtélo g Amazon Fresh Oswpeiton emavactatikd 6ToV TOUEN TOV NAEKTPOVIKAOV
ayopav TpoPit®v, a@ol 0yl LOVO TPOGPEPEL EKTETAUEVT] TOIKIALD TPOTOVTOV KoLl OVTAYOVIGTIKOVS
APOVOLG TaPBEOOGN S TV TPOIOVI®V, EVTOG LaG NUEPAG N OKOMO Kot EVTOC Lag dpag, oAAG emiong
TPOGPEPEL TN cvokevT apayyeriag Amazon Dash. TTapoio mov n Amazon Fresh meplopileton
kot to 2016 oe opiopéveg TEPLOYES, AVAUEVETOL TA EMOUEVA TN VO ETEKTEIVEL TO eSO dpdong
™G, OMOTEADVTOG TPOKANGCT YO TOLG KOPLPAIOVS TOUKTES TNG NAEKTPOVIKNIG ayOpdSs TPopinmy,
OALG KOL Y10 TOL GOVTTEPUAPKET KO TIG VIEPAYOPEG KL VITOYPEMVOVTOG NYETIKES ETAUPELES OGS TNV
Tesco kat v J Sainsbury va, aAAGEOLY pliKd ToL ETLEPNUOATIKE TOVG LOVTELD Y10l VO EMPUOGOVY

GTOV OVTAYWOVIGUO.
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Mivakoc 27: Megpiowo Ayopac Onirlov Avovikne: % Aio 2012-16

% Awavikn Tyun mpo Dopov

Myzpiii Evapeia Emy 2012 | 2013 | 2014 | 2015 | 2016
Tesco Plc 122 121 | 114| 11,1| 107
J Sainsbury Plc 6,3 6,3 6,4 6,2 6
Wal-Mart Stores Inc 6,5 6,5 6,4 6,1 5,9
Amazon.com Inc 2,1 2,5 3 3,4 4
Wm Morrison Supermarkets Plc 4,5 4,3 41 41 3,9
John Lewis Partnership Plc 2,5 2,7 2,7 2,8 2,9
Marks & Spencer Plc 2,7 2,7 2,6 2,6 2,6
Aldi Group 1,2 1,6 2 2,2 2,4
Co-operative Group Ltd, The 2,5 2,4 2,3 2,3 2,2
Dixons Carphone Plc - - 1,9 2 2
Walgreens Boots Alliance Inc - - 2 2 2
Home Retail Group Plc 1,7 1,7 1,6 1,6 1,6
eBay Inc 0,9 1,1 1,2 1,3 1,5
Schwarz Beteiligungs GmbH 0,9 1 1,2 1,3 15
Next Plc 1,1 1,1 1,2 1,2 1,2
Kingfisher Plc 1,1 1,1 1 1,1 1,1
Booker Group Plc 0,4 0,4 0,4 0,9 1
Associated British Foods Plc 0,7 0,8 0,8 0,9 0,9
Internationale Spar Centrale BV 1 0,9 0,9 0,9 0,9
Apple Inc 0,5 0,7 0,8 0,9 0,9
Alliance Boots GmbH 2 2 - - -
Dixons Retail Plc 1,2 1,2 - - -
Aot Ouilot 4791 46,9 46 | 45,2 45
2bvoio Mepidiwv 100 | 100| 100( 100( 100

[nyn: Euromonitor International, Ens&epyocia I'pageio OEY Aovdivov



Hivaxoc 28: Mepidro Ayophc Exovomav (Brands) Awevikic: % A&ia (2013-16)

% Awavikn Tyun mpo Dopov

Enrwvouia Mnuyzpixiy Etoupeio 2013 | 2014 | 2015 | 2016
Sainsbury's J Sainsbury Plc 6,3 6,4 6,2 6
Asda Wal-Mart Stores Inc 6,5 6,4 6,1 59
Tesco Tesco Plc 6 5,7 5,6 54
Morrisons Wm Morrison Supermarkets Plc 4,3 41 4,1 3,8
Tesco Extra Tesco Plc 4,4 4,1 4 3,8
Marks & Spencer Marks & Spencer Plc 2,7 2,6 2,6 2,6
3rd Party Merchants | Amazon.com Inc 1,1 1,6 2 2,5
Aldi Aldi Group 1,6 2 2,2 2,4
Boots Walgreens Boots Alliance Inc - 2 2 2
The Co-operative Co-operative Group Ltd, The 2,1 2,1 2 1,9
Waitrose John Lewis Partnership Plc 1,7 1,7 1,8 1,8
3rd Party Merchants | eBay Inc 1,1 1,2 1,3 1,5
Amazon Amazon.com Inc 1,4 1,4 1,4 1,5
Lidl Schwarz Beteiligungs GmbH 1 1,2 1,3 1,5
Argos Home Retail Group Plc 1,2 1,2 1,2 1,2
Currys PC World Dixons Carphone Plc - 0,9 1,1 1,1
B&Q Kingfisher Plc 1,1 1 1,1 1,1
Tesco Express Tesco Plc 1,1 1,1 1,1 1,1
John Lewis John Lewis Partnership Plc 1 1 1 1,1
Primark Associated British Foods Plc 0,8 0,8 0,9 0,9
Boots Alliance Boots GmbH 2 - - -
Currys PC World Dixons Retail Plc 0,9 - - -
Aiies Ermvouieg 51,71 51,4 51,1| 50,9
2Yvoio Mepidiwv 100 | 100 100 | 100

[nyn: Euromonitor International, Enc&epyocia I'pageio OEY Aovdivov

28



Hivakoc 29: Megpiow Ayopac Kataotnuatov Onilov Avevikne: % A&io 2012-16

% Awovirn Ty mpo Dopov

Opoc Emn | p012| 2013| 2014| 2015| 2016
Tesco Plc 12,9 12,8 12,2 11,8 11,6
J Sainsbury Plc 6,7 6,9 7 6,9 6,8
Wal-Mart Stores Inc 7,1 7,2 7,1 6,9 6,7
Wm Morrison Supermarkets Plc 5 4,9 4,7 4,7 4,5
Marks & Spencer Plc 2,9 2,9 2,8 2,9 2,9
Aldi Group 1,3 1,8 2,3 2,6 2,8
John Lewis Partnership Plc 2,6 2,7 2,7 2,8 2,8
Co-operative Group Ltd, The 2,9 2,8 2,7 2,7 2,6
Walgreens Boots, Alliance Inc - - 2,3 2,3 2,3
Dixons Carphone Plc - - 1,7 1,8 1,8
Schwarz Beteiligungs GmbH 1 1,1 1,3 1,5 1,7
Kingfisher Plc 1,2 1,2 1,2 1,2 1,2
Booker Group Plc 0,4 0,5 0,5 1,1 1,2
Home Retail Group Plc 1,3 1,3 1,2 1,2 1,1
Associated British Foods Plc 0,8 0,9 1 1 1
Internationale Spar Centrale BV 1,1 1,1 1,1 1 1
Iceland Foods Ltd 0,9 0,9 0,9 0,9 0,9
Next Plc 0,8 0,8 0,8 0,8 0,8
TJX Cos Inc, The 0,5 0,6 0,7 0,8 0,8
Debenhams Retail Plc 0,7 0,7 0,7 0,7 0,7
Alliance Boots GmbH 2,3 2,3 - - -
Dixons Retail Plc 1,1 1,1 - - -
Aiior Outlot 46,6 45,9 45,2 44,6 44,5
2vvoio Mepioiwv 100 100 100 100 100

nyn: Euromonitor International, Ens&epyocia I'pageio OEY Aovdivov



Hivaxkoc 30: Megpiow Ayopac Kataotnuatov Exovoumov Avovikne: % A&ia 2013-16

% Awavikn Tyun mpo Dopov

Enwvouia Mnuyzpixy Etoupeio 2013 | 2014 | 2015 | 2016
Sainsbury's J Sainsbury Plc 6,9 7 6,9 6,8
Asda Wal-Mart Stores Inc 7,2 7,1 6,9 6,7
Tesco Tesco Plc 58 5,6 5,4 53
Tesco Extra Tesco Plc 5 4,8 4,6 4,5
Morrisons Wm Morrison Supermarkets Plc 4,9 4,7 4,7 4,5
Marks & Spencer | Marks & Spencer Plc 2,9 2,8 2,9 2,9
Aldi Aldi Group 1,8 2,3 2,6 2,8
Boots Walgreens Boots Alliance Inc - 2,3 2,3 2,3
The Co-operative Co-operative Group Ltd, The 2,4 2,4 2,4 2,3
Waitrose John Lewis Partnership Plc 1,9 1,9 2 2
Lidl Schwarz Beteiligungs GmbH 1,1 1,3 1,5 1,7
Currys PC World Dixons Carphone Plc - 1 1,3 1,4
Tesco Express Tesco Plc 1,3 1,3 1,3 1,3
B&Q Kingfisher Plc 1,2 1,2 1,2 1,2
Primark Associated British Foods Plc 0,9 1 1 1
Spar Internationale Spar Centrale BV 1,1 1,1 1 1
Iceland Iceland Foods Ltd 0,9 0,9 0,9 0,9
John Lewis John Lewis Partnership Plc 0,8 0,8 0,8 0,8
TJ Maxx TJIX Cos Inc, The 0,6 0,6 0,7 0,7
Next Next Plc 0,7 0,7 0,7 0,7
Boots Alliance Boots GmbH 2,3 - - -
Currys PC World Dixons Retail Plc 1 - - -
Alles Ermwvouieg 495 | 49,2| 48,9 | 489
2vvoio Mepioiwv 100 100 100 100

[nyn: Euromonitor International, Enc&epyocia I'pageio OEY Aovdivov
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Mivakoc 31: Megpiow Ayopac Koataotnuatov Exovomov Avovikine: Kotostinuotoa 2013-16

Kozoorthuoro
Enrwvouia Mnzpixiy Eraupeio 2013 2014 2015 2016
Premier Stores Booker Group Plc 3090 3141 3278 3403
oo ((:\évf‘r']%)r eens Boots Boots UK Ltd | 2018| 2043|3047
ggf}:ggﬂg;‘“onam Spar spar Ltd (UK) 3064 | 2082| 2879| 2842
Numark Pharmacist Numark Ltd 2610 2616 2625 2650
Nisa-Today's NISA-Today's (Holdings) Ltd 2013 2144 2294 2379
The Co-operative Co-operative Group Ltd, The 2627 2649 2551 2307
Londis Booker Group Plc - - 1852 2044
Tesco Express Tesco Plc 1474 1926 1953 1946
LloydsPharmacy (Celesio AG) | Lloyds Pharmacy Ltd 1606 1584 1550 1800
Costcutter Costcutter Supermarkets Group 1759 1700 1740 1748
Sainsbury’s J Sainsbury Plc 1468 1537 1615 1671
Martin's Martin McColl Ltd 1301 1340 1352 1460
e I I
Poundland Poundland Group Plc - 545 837 950
One Stop Tesco Plc 715 786 862 945
Best-one Bestway (Holdings) Ltd 940 991 950 940
gﬂgﬁgrug (AS Watson Superdrug Stores Plc 870| 864| 869| 876
Iceland Iceland Foods Ltd 805 850 869 875
Card Factory Card Factory Plc - 764 814 864
Morrisons Wm Morrison Supermarkets Plc 926 985 964 847
Londis Musgrave Group Plc 2018 2043 - -
Boots (Alliance Boots GmbH) | Boots UK Ltd 2901 - - -
Alldeg Exmvouies 249411 | 246189 | 245006 | 243744
2vvoio Mepidiwv 2bvolo 280746 | 279705 | 278958 | 278486

Onyn: Euromonitor International,

Enegepyacia I'pagpeio OEY Aovdivov
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Mivakoc 32: Megpiow Ayopac ektoc Katoomnuatov Onirlov Avovikne: % Aio 2012-16

% Awavikn Tyun wpo Dopov

Miyzpiii Evapila Emy 2012 | 2013 | 2014 | 2015 | 2016
Amazon.com Inc 19| 20,3| 218 229 243
eBay Inc 8,2 8,9 8,6 8,6 9,3
Tesco Plc 7,3 7,2 6,8 6,7 6,1
Home Retail Group Plc 4,7 4,5 4,2 4 3,8
Next Plc 3,5 3,7 3,6 35 3,4
John Lewis Partnership Plc 2,4 2,7 2,8 3,1 3,3
Shop Direct Group Ltd 4 3,8 3,5 34 3,2
Dixons Carphone Plc - - 34 34 2,9
Apple Inc 2,3 2,8 2,9 2,9 2,7
J Sainsbury Plc 2,4 2,5 2,4 2,3 2,3
Ocado Group Plc 1,9 1,9 2 2 2
Wal-Mart Stores Inc 2 2,1 2 1,8 1,7
N Brown Group Plc 2 1,8 1,6 1,4 1,2
Marks & Spencer Plc 1,4 1,5 1,3 1,3 1,2
Asos Plc 0,6 0,7 0,8 1 1,1
AO World Plc 0,5 0,6 0,8 0,9 1
Rakuten Inc 1,2 11 1 0,9 0,8
Debenhams Retail Plc 0,5 0,7 0,7 0,7 0,7
Findel Plc 1,1 1 0,9 0,8 0,7
Sports Direct International Plc 0,5 0,8 0,8 0,7 0,7
Dixons Retail Plc 2,2 1,8 - - -
Allot Ouilot 322 294 | 283 274 | 27,7
2vvoio Mepioiwv 100 | 100| 100( 100( 100

Inyn: Euromonitor International, Ene&epyasio I'pageio OEY Aovdivov



Hivakoc 33: Mepiowo Ayopac ektoc Katoomnuatov Exovoumav Avoviknc: % A&io 2013-16

% Awavikn Tyun mpo Dopov

Enwvouia Mpytpucii Exaupsia 2013 | 2014 | 2015| 2016
AlJo1 éumopor Amazon.com Inc 92| 118| 135| 153
Aliot éumopot eBay Inc 8,9 8,6 8,6 9,3
Amazon Amazon.com Inc 112 101| 94 9
Tesco Tesco Plc 7,2 6,8 6,7 6,1
Argos Home Retail Group Plc 4,3 41 39| 36
Next Directory Next Plc 37| 35| 35| 33
John Lewis John Lewis Partnership Plc 2,2 2,3 2,6 2,7
Sainsbury's J Sainsbury Plc 25| 24| 23 23
Currys Dixons Carphone Plc - 25 24| 22
Ocado Ocado Group Plc 19 2 2 2
Very Shop Direct Group Ltd 11 13| 16| 18
Asda Wal-Mart Stores Inc 2,1 2 18| 17
App Store Apple Inc 1,4 1,4 1,5 1,4
Littlewoods Shop Direct Group Ltd 2,1 1,7 1,6 1,4
N Brown - various | N Brown Group Plc 18| 16 14| 172
Marks & Spencer Marks & Spencer Plc L5 13| 13| 12
Asos Asos Plc 0,7 0,8 1 1,1
AO.com AO World Plc 06 08| 09 1
itunes Apple Inc 13| 11| 11| 09
AZdot Eumopot Rakuten Inc } } 0.9 0.8
Play.com Rakuten Inc 11 1 - -
Currys Dixons Retail Plc 12 - - -
Aiec Enovopice 31| 331| 32| 3L6
Zvvoio Mepidiomv 100 ( 100 (| 100 100

Inyn: Euromonitor International, Ere&epyasio I'pageio OEY Aovdivov




Hivakoc 34: Mgpiowo Ayopac ektoc Tpooinwv Onirov Avovikne: Y% Aio 2012-16

% Awavikn Tyun mpo Dopov

‘Etn 2012 2013 2014 2015 2016
Mnztpikny Etaipeio
Walgreens Boots Alliance Inc - - 6,4 6,6 6,6
Dixons Carphone Plc - - 4,8 51 5,2
Kingfisher Plc 3,3 3,3 3,3 3,4 3,5
Associated British Foods Plc 2,2 2,5 2,7 2,9 3
Next Plc 2,1 2,1 2,2 2,3 2,3
TJX Cos Inc, The 1,5 1,6 1,9 2,2 2,2
AS Watson Group 1,4 1,4 1,5 15 1,6
Sports Direct International Plc 1,2 1,5 1,5 1,5 15
Arcadia Group Ltd 1,5 1,5 1,5 1,5 1,4
Inter Ikea Systems BV 1,1 1,2 1,3 1,4 14
Apple Inc 0,8 1 1,2 1,4 1,4
Home Retail Group Plc 1,4 1,4 1,4 1,4 1,3
Celesio AG 1,2 1,2 1,2 1,2 1,3
Specsavers Optical Group BV 0,8 0,9 0,9 0,9 1,1
H&M Hennes & Mauritz AB 0,8 0,8 0,9 1,1 1,1
Numark Ltd 1,1 1,1 11 11 11
Matalan Ltd 11 1,1 1,1 11 1
New Look Group Plc 1 1,1 1,1 1,1
Pentland Group Plc 0,7 0,8 0,9 1 1
WH Smith Plc 1,1 1 1 1 1
Alliance Boots GmbH 6,2 6,4 - - -
Dixons Retail Plc 3 3,2 - - -
Best Buy Co Inc 1,4 - - - -
Aides Mytpikés Etaipeieg 65 64,7 62,2 60,6 60,1
2¥volo Mepioiwv 100 100 100 100 100

[nyn: Euromonitor International, Eneéepyacia I'pageio OEY Aovdivou



Iivakoc 35: Megpiowo Ayopac ektoc Tpooinwv Exovopuav Awovikne: % Aéia 2013-16

% Awoviren Ty mpo Dopov

Erwvouia Mnzpixy Etaipeia 2013 | 2014 | 2015 | 2016
Boots Walgreens Boots Alliance Inc - 6,4 6,6 6,6
Currys PC World Dixons Carphone Plc - 2,9 3,8 3,9
B&Q Kingfisher Plc 3,3 3,3 3,4 3,5
Primark Associated British Foods Plc 2,5 2,7 2,9 3
TJ Maxx TJIX Cos Inc, The 1,6 1,8 2,1 2,1
Next Next Plc 1,9 2 2 2
Sports Direct Sports Direct International Plc 1,3 1,5 15 15
IKEA Inter Ikea Systems BV 1,2 1,3 1,4 1,4
Apple Apple Inc 1 1,2 1,4 1,4
Homebase Home Retail Group Plc 1,4 1,4 1,4 1,3
LloydsPharmacy Celesio AG 1,2 1,2 1,2 1,3
Superdrug AS Watson Group 1 1 1 1,1
Specsavers Specsavers Optical Group BV 0,9 0,9 0,9 1,1
Numark Pharmacist Numark Ltd 11 1,1 1,1 1,1
Matalan Matalan Ltd 11 1,1 11 1
Carphone Warehouse | Dixons Carphone Plc - 1,6 1

New Look New Look Group Plc 1,1 1,1 1,1 1
H&M H&M Hennes & Mauritz AB 0,8 0,9 1 1
WHSmith WH Smith Plc 1 1 1 1
JD Sports Pentland Group Plc 0,7 0,8 0,9 0,9
Boots Alliance Boots GmbH 6,4 - - -
Currys PC World Dixons Retail Plc 2,8 - - -
Carphone Warehouse | Carphone Warehouse Group PLC 51 -
Aiies Eramvouieg 66| 649| 633| 628
2¥volo Mepioiwv 100.0 | 100.0 | 100.0 | 100.0

nyn: Euromonitor International, Encéepyacio I'pageio OEY Aovdivov
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Hivaxac 36: Megpidro Ayopdc Erovomav Avovikic ektoc Tpooinmv: Kotastquotao (2013-16)

Kozoothuoro

Enrwvouia Mnuyzpixyy Etoupeio 2013 2014 2015 2016
Boots (Walgreens Boots Alliance Inc) | Boots UK Ltd - 2918 2943 3047
Numark Pharmacist Numark Ltd 2610 2616 2625 2650
LloydsPharmacy (Celesio AG) Lloyds Pharmacy Ltd 1606 1584 1550 1800
Euronics (Euronics International Combined Independents Holdings

Ltd) Ltd 1148 1151 1155 1148
Superdrug (AS Watson Group) Superdrug Stores Plc 870 864 869 876
Card Factory Card Factory Plc 764 814 864
Well (Bestway (Holdings) Ltd) Bestway Panacea Healthcare Ltd ) - 774 780
British Heart Foundation Shops British Heart Foundation Ltd 30 735 739 745
Specsavers Specsavers Optical Group Ltd 86 699 706 709
Oxfam Oxfam International 97 697 698 700
WHSmith WH Smith Plc 17 607 618 623
Barnardo's Barnardo's 30 539 590 608
Cancer Research UK Charity Shop Cancer Research UK 63 565 579 585
EE (France Télécom SA) Everything Everywhere Ltd 600 580 560 584
New Look (New Look Group PIc) New Look Retailers Ltd 576 573 570 578
Vodafone Vodafone Ltd 375 520 535 538
Dorothy Perkins Arcadia Group Ltd 580 555 538 525
Next Next Plc 497 505 510 512
Peacocks Edinburgh Woollen Mill 414 430 473 490
Shoe Zone Shoe Zone Plc - 549 535 484
Phones 4 U Phones 4 U Ltd 555 352 - -
Boots (Alliance Boots GmbH) Boots UK Ltd 2901 - - -
Carphone Warehouse (Carphone

Warehouse Group PLC) Carphone Warehouse Ltd, The 794 - -
Co-op Pharmacy Co-operative Group Ltd, The 782 - -
Card Factory Sportswift Ltd 703 - -
Shoe Zone (Shoe Zone PIc) Stead & Simpson Ltd 554 - -
Aireg Emwvouics 160915 | 161306 | 160081 | 159582
Sivoio Mepidico 180307 | 179109 | 178462 | 178428

Inyn: Euromonitor International, Exeéepyacio I'pagpeio OEY Aovdivov

36




Mivaxac 37: Megpiow Ayopac Exovouav Awavikne ektoc Tpooipwv: Xapoc Hoiceov 2013-2016

Xapos lainong ae 000 m*

Enrwvouia Mnzpixiy Eraupeio 2013 2014 2015 2016
B&Q (Kingfisher Plc) B&Q Plc 2570 2570 | 2355,8| 2298,7
gm;b;fg(mme Retall Homebase Ltd 13843 | 13414 | 12643 | 900
Wyevale Wyevale Garden Centres Plc - - 819,8 865,9
Matalan Matalan Ltd 5977 603,2 608,8 619,8
Next Next Plc 598,1 607,7 613,7 616,2
Wickes Travis Perkins Plc 595,5 603,3 611,2 613,7
o ((:\évf‘r']g)reens Boots Boots UK Ltd | ss84| 5635| 5831
GO Outdoors GO Outdoors Ltd 4459 485,5 525,2 574,7
l'zggg";‘rglg)Ass‘)Ciated British | primark stores Ltd 5351| 561| 5651| 572
TK Maxx (TJX Cos Inc, The) | TK Maxx Ltd 520,3 527,1 540 549,3
Sports Direct Sports Direct International Plc 490 511,1 520,3 531,3
IKEA (Inter Ikea Systems BV) | Ikea Ltd 495,1 495,1 500,8 500,8
Mothercare Mothercare Plc 529,8 507,2 479,6 450,3
The Range Home & Leisure E@S(S“persmres International) 81| 3206| 3438| 4099
Carpet Right Carpetright Plc 376 374,2 392,9 401,4
Pets at Home Pets at Home Plc 296,5 316,4 339,7 398,6
Currys PC World Dixons Carphone Plc - 396 406 398
Halfords Halfords Group Plc 367,3 367,3 368,9 3714
aixit(zH,&l\)ﬂ Hennes & Il:ltchM Hennes & Mauritz (UK) 278 291 2997 370.8
Dunelm Dunelm Group Plc 321,7 338,2 363,3 368,1
Garden Centre Group (L;%fd_?EeCentre Group Trading 759,7 808,8 - -
Boots (Alliance Boots GmbH) | Boots UK Ltd 554,6 - - -
Currys PC World Dixons Retail Plc 399 - - -
Alldeg Exmvouies 42401,6 | 42020,4 42080 | 42042,7
2volo Xopwy llwincewy 54797,2 54604 | 54562,2 | 54436,7

Inyn: Euromonitor International, Exe&epyacio I'pagpeio OEY Aovdivov
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5. Nouko ITiaicro Topéa Avavikov Epmopiov

Ot moMTtég Mavikng omouteiton vo dBétovv dde Asttovpyiag, €vd ol TAOVOSIOL
MOVOTOANTEG omonteiTon va, S1BETOVV i ETKOLPOTOTNUEVT] AOELD EUTOPTIOL KO VO EVILEPDVOVV
T0 TOTIKO GLUPOVALO (TOTIKO ANLO) avaPOPIKA LE TNV Tomodecia Kol MPES EPYUGIOG TOVG.

Ot kvplec vopobetikég pubupicelg mov SEMOVY TN GYECN AVOTTOANTY] — KOTAVOA®MTY,
OTOGKOTOVV GTNV TPOCTAGIN TV KOTAVIAMT®V Kot £Ivot o1 akOAOVOEG:

i) NopoBetikn Npaén ywa tnv NwAnon Ayabwv (Sale of Goods Act 1979)
http://www.legislation.gov.uk/all?title=Sale%200f%20Goods%20Act

Ta mohlovpevo ayabd mpémer va €ivol GLYKEKPIUEVNG TOWOTNTOC, KOTOAANAQ yio
GUYKEKPIUEVO OKOTO KOl VO AVTOTOKPIVOVTOL OTIC TEPLYPAPES TOL MOVOTOANTH. O KATOVOA®TNG
dwnpetl 10 dkaimpa vor amoppiyel to. ayopoacpéva ayafd Kol Vo To ETICTPEYEL ATOLTOVTOG
EMGTPOPN, YPNUAT®V, EMCKELN] 1 OVTIKOTAGTOOT, G€ TEPIMTOON MOV T TPOIOVTA OEV
OVTOTOKPIVOVTOL OTIC OVMTEP® TPOILOLYPOPES.

ii) PuBuioeig yia toug Adikoug Opoug ota ZupBoAata twv KatavaAwtwv (Unfair Terms in Consumer
Contracts Regulations 1994)

http://www.legislation.gov.uk/all?title=Unfair%20Terms%20in%20Consumer%20Contracts%20Regulati
ons%29%3A%20

OLot o1 6pot ayopanwAnciog mpémel va eivor dikailot, TPocPAGIUOoL Kot YPOUUEVOL GE GOON
yAdooa. Ot 6pot ayopanwinciog oev Tpénet vo TeplapuPavouy adikovg 6povs akHP®ONS, ASKOVS
Opovg mov epropilovv 1 amokAgiovy TV €0OHVN TOL AAVOTOANTY Yot KOBVGTEPNGELS KO AOTKOVG
OPOLG OV EMTPENOVY GTO AOVOTTOANTN VoL 0AAAEEL TNV TIUT KATA BOVANGLY.

iii) PuBpioeig yia tnv Npootaocia tov KatavaAwtr) and Adiko Eunoplo (Consumer Protection from
Unfair Trading Regulations 2008)

http://www.legislation.gov.uk/uksi/2008/1277/contents/made

Ot MovortmAnNTéG dev TPEMEL VoL EMOI00VTOL O EMBETIKEG KOl TOPOTAAVNTIKEG TPOKTIKEG
noocewv. Ot avotépo pvbuicelg meptiapufdvovy 31 amayopevUéveg TPOUKTIKEG TOL BempovvTaL

dowkeg o€ k0Be mepinton.
iv) PuBpioeig yia ta Zuppfoiaia twv KatavaAlwtwv (The Consumer Contracts Regulations 2013)

http://www.legislation.gov.uk/uksi/2013/3134/contents/made

H nAextpovikn moinon ayobov diémetor amod tig ev Adym pvbuicelc, ol omoieg kabopilovv
™ oYX£01 NAEKTPOVIKOD AOVOTOANTY KOl KATOVOAWMTY. YTAPYOLUV OPIGUEVES TANPOPOPIES TOV
TPENEL O AAVOTTOANTNG OMAPULTTOC VO, SNADVEL GTNV 1GTOGEADA TOV, OTWS: TANPN TEPLYPAPH
TOV TPOTOVTOG, GAPN TIHOAGYNOT TOV, KOGTOG TOPAO0oNG Kol TOALTIKY EMGTPOPOV GE TEPIMTOON

aKOpOoNG TG moapoyyeAag, otolyela emkolvoviag tov MavomowAnty (01evbvvon, oplBuog
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MAEQ®VOL, d1evvvoT NAeKTpovikoD Tayvdpoueiov). To dikaimpo akOP®ONG TG TopayyeAiog
eviOc 14 nuepdv TPEMEL VO OOTVTOVETOL PE COPNVELDL GTNV 10TOCEAMON, EVED GE JLOPOPETIKN
TEPIMTOOT, 0 KATAVOAMTNG SLOTNPEl TO OIKOUMUO VO OKVPDOGEL TO GLUPOANO TOV EVTOC EVOC £TOVG
(e kdmoteg eEaupéoelg). H pun minpoedpnon yo to SIKoOUOTO 0KOPOONS TOV KATOVIADMTOV

amoteLel TOVIKO adiknua.
v) Npaén ywa tnv NMpootaocia Twv Mpoowrnikwv Aedopévwy (Data Protection Act 1984)

http://www.legislation.gov.uk/all?title=Data%20Protection%20Act

Etvon katodvtikng onpaciog yio to Atoveundplo, agod kabopilel 1o 100¢ TV TPOCSOTIKOV
OOUEVOV TV TEAATMV, TTOL UTOPOVV VO ¥PNOCLUOTOMNOOUY amd TOVG MOVOTOANTEG Kot Tpitol
eumhiekopeva pépn. Ot KaTaval®TEG TPETEL VO GLVOLVEGOLY VAL XPNGILOTOINO0VV To TPOSMTIKE
TOVG dedOUEVA Yo TPOMONGN SoPNUGTIKOD VAIKOD, S1atnpohv To dikaimpa vo EEYPUPTOVV amd
TOVG AMTTEG SLOPNUOTIKNG CAANAOYPAPING, EVA Ol AOVOTOANTEG GUUUOPPDOVOVTUL UE TIG 8 apyES

npoctaciog dedopévev, mov puiuilovy T ¥pNomn Kol TO YEPIGUO TOV TEAATEIOK®V OEO0UEVOV.

vi) Npaén ywa ta Akatwpata twv KatavaAwtwv (Consumer Rights Act 2015)

http://www.legislation.gov.uk/all?title=Consumer%20Rights%20Act%20

And tov Oxktdfpro tov 2015, ot MavoT®ANTEG TOV TOVAGVE TPOIOVTO, VINPEGIES KOt
YMEKO TEPLEYOUEVO, TPEMEL VO, GUUUOPPOVOVTAL LE TNV €V AOY® TIpdén, n omoia vayopevet Ta
enineda wo1dTNTOG TOL TPOidVTOG. [ TapAdELypa, £dv Eva NAEKTPOVIKO Tatyvidt £yl KAmO10 10,
TOTE 0 AOVOTWANTNG VTOYPEOVTOL VO EMIGKEVAGEL TOV 10, VO OVTIKOTOGTNGEL TO TTotyvidl 1| o€

KATO1EG TEPUTTMOCELS VO LELMGEL TNV TUUT TOV TOLYVIOLOV.

vii) Mpaégn nepi Avtaywvicpol (Competition Act 1998)

http://www.legislation.gov.uk/ukpga/1998/41/contents

Oleg ot emyepnoelg aveEapmtog peyédovg, mpénet va evapprovifovior [e Toug Kavoveg
g ovykekpuévng Ipdéng kot va amo@ehyovv OA0VE TOVG THTOVG ABELITOV TPAKTIKAV, OTW®G
glvor o kaBopopdg tng, m vobevon SyovViIcUdV Kol GAAOL TPOTOL GLUP®VING Kupiwv
(Onpovpyia Kaptér), KaBmG emiong Kot | KaTaypnon e NyYETkng B€ong otnv ayopd.

Ot emyelpfoelg TPEMEL VO GUUUOPPAOVOVTOL HE TIG VOUOBETIKES J0TAEES G TTPOG TOV
avTayoviopo, &yovtog EekdBapeg MOMTIKEG, KATELOLVINPLEG YPOUUEG Kol EKTOUOEVOVTOG TO
TPOSOTIKO TovG. Emiong, £xovv 1 dvvatdtta vo avagEpouy omoladnmToTe AfEUTI TPAKTIKY), G
nepinton mov Bewpodv 0Tt kdmow GAAN emyeipnon N ot deg mapafidlovy T CLYKEKPLEVN

ITpaén.
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Xoapaktnplotikd mapddetypa epoapuoyns e Ilpdéng mepli Avtaywviopov, omotelel m
eEovuyotikn e&étaon and v Emtpon Avtaywviopod kot Ayopmv (Competition and Markets
Authority, CMA), tg viomoinong g vpeoviag ya eEayopd e Booker Group amd v Tesco
AOy® tov peyéboug g Zvpeoviog. To KOplo emyeipnuo TOV KPITIKOV TG €V AOY®D ZLUQOViog
elvar to evoeyopevo va petatpanel n Tesco n kuplapyn dbvaun kot oto convenience SLOres, eva
GALOL ETKPITEG VTOOEIKVOOLVV TO OTUAVTIKO UEPTOIO ayopds mov Oa amoktnoel | Tesco oe kdmoteg

EMOVLUEG LAPKES TPOPTUM®V.
viii) Awatagerg mepi Mdapketivyk kat Atadrnuiong (Marketing and Advertising Regulations)

http://www.legislation.gov.uk/all?title=Marketing

http://www.legislation.gov.uk/all?title=Advertising

H Sapnuon mpénet va yapaxtnpiletatl amd akpir] meptypaen Tov tpoidoviog, VOULLOTNTa,
aflompémeln, €MKpiveld Kol KOWwoVIK €ubdvn, oniadn vo pnv evBoappivel mopdvoun N
AVTIKOWOVIKY cvureptpopd. Emiong, npénet va mpel cuykekpipéveg mpodiaypapég yio KAmolong
TolElG, OMMG Yo TO GAYNTO, TO QAKOOA, TO TPOIOVTO OLOPPLAS, TO. OLKOAOYIKA TPOIOVTIO Ko TO.

TPOiovTa KOTVOD.
ix) Nopow epi Ziippavong (Labelling Laws)

http://www.legislation.gov.uk/title/labelling?page=10

Ot eTiKéTeC TOV TPOIOVTMV dev TTPEMEL VAL EIVOIL TOPUTAOVNTIKEG (OC TPOG TNV TOLOTNTA, TO
péyebog, tnv Tun, tn cvvleon, tov TpdTo, TOV TOTO KOl TO YPOVO KATAGKELNG, TN YPNOT KOl TOVG
avOpAOTOLVG 1| TIG OPYAVAGELG TOV EYKPIVOLV TO CUYKEKPLUEVO TPOTOV.

Ot Movom®mANTEG €ival VTOYPEMUEVOL VO, EMOEIKVOOLY GTNV ETIKETO TOV TPOTOVTOS: TNV
Tiun og otepiiveg meptiapupdvovtoag v tiun tov GIIA, v Ty ava povada mpoiovtog (unit
price) yio mpoiovta mov mwhodvror atopkd (Sell loose) kabmg kot ™ povéda pétpnong tov

TPOIOVTOC.
6. ZUUTEPACHATA

ZYHETIKA PE TIG LEAAOVTIKEG TPOOTTIKEG TOL TOUEN AlOVIKOD gumopiov, 1 dtadikacio Yo To
Brexit, mov Eexivnoe emionua 1o Mdaptio 2017 ko avouévetar va ohokAnpwbei to Maptio 2019,
EVOEYETOL VO KAMUOKMGEL TNV OIKOVOULKT] afefatdtnta, LE QUGIKN ATOPPOLO TOV TEPLOPICUO TMV
EMEVOVCEMY, TNV VIOTIUNGN TNG OTEPAIVOG KOL GUVETMG, TN GLUPPIKVOCT] TOV KATOVIADTIKOV
domavav, He TOPIAANAN adENom TV OTOTOMEVCE®MY Kol YeVIKOTEPO, TNV emPdpuvon Tov
KOTOVOA®TIKOV KAIHOTOC.

H av&avopevn otpoen 1oV KATOVOAOTOV TPOG TIG GONVOTEPES EMAOYEG AVOUEVETOL VO

KMUOK®OOEL TOV  OVIOYOVIGUO TIUAOV HETOEL TOV TOKTOV AWOVIKNG. XNUEWTEOV OTL O
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GUYKEKPIUEVOS AVIUYMVICHOS OVOUEVETOL Vo evtodel mepantépm amd v ow&avopevn ypnon Tov
EELTVOV KIVIITOV, L€ TOLG KOTOVOAMTEG VO GLYKPIVOLV TIHES OLOOIKTLOK(A, EVM TOVTOYPOVA
KOVOLV TOL YAOVIO, TOUG OTO KOTACTNUO KOU VO, OLEAVOLV TIC MAEKTPOVIKEG aYOPEG TOVG,
TPOTILMVTOG T OlKOVOpKOTEPO TTpoidvTa. A&ilel va onpewwbel 6t1 moAlol maikteg mov €xovv
v Topayoyn tovg €kto¢ Hvopévov Baocileiov, Ba dvokoAievtovv vo avtameEéAbovv otov
AVTOYOVICUO TIUOV, AOY® TOV SIOKVUAVGE®MV TG GTEPAVAG Kot TNG GLVETAYOUEVNC OENONG TOV
KOGTOVG EI0OYWYNG TOVG KOl GUVETMG, EVOEXETAL VO UETOPEPOLV TNV  TOPAYWYN TOVS EVTOG
Hvopévov Baotieiov. Xopaktnpiotikd mapddetypo amotelel 1 etoupeio ASOS, OTOKAEIGTIKOG
niextpovikds Movorowinmg (e-tailer), mov €xer dnAdoel v wpoddeon g Yo SITANCIAGHO TNG
TopaymYNG £vOvong kot vrodnudtov evtoc Hvouévov Bacileiov.

Emonpaivetal 61t o mpaypotikd avtikturog tov BrexXit otig mpoontikéc g otkovouiog
Kol €01KOTEPA TOL TOUEN AlovikoV gumopiov, o @avel otadiokd, agod Oo ypelootel peydro
SoTNUO Y10, VO GOVODV Ol EMMTMGELS TOV GTIV TPOAYLOTIKY OKoVouio 6€ Opove amacyOAnoNg,
mnBopiopod kol owkovopkng mopaymyns. Evrovtowg, Ppoyvmpdbecpo, Omwg avagépbnke
TAPOTAVE®, Ol TPOGOOKIES Yot YOUNAITEPT] AVATTLEN, 1 afePfordTnTa Yo TIC EUTOPIKES CLULPMOVIES,
0 OVTIKTUTTOG TNG LIOTIUNONG NG oTEPAivag, To aw&avduevo ko6otog (ong, N afePardtta oty
ayopd epyociag, €WOKOTEPO Yo TOAITEG TV AOITOV Kpatdv peAdv ™ EE kot n emPpddvvon
oTNV ayopd akviTeV Bo ETNPEAGOVV TOGO TO EMLYEPTLLATIKO OGO KOl TO KOTAVOAMTIKO KA.

SUVETMG, 1 UEAETN] TOV OKOVOLUK®V dedouévav oe o mepiodo yevikng apefatdotnrag,
kafiotaTon EMTAKTIKY Y10 TI ETOUPELEG AAVIKTG, Ol OTTO10l KOTA TO GYXEOIACUO TNG GTPATNYIKNG
TOVG TPEMEL Vo AdBovy vITOYTN TAOG TO HOKPOOTKOVOUKO TeEPPAAlov emnpedalel v mopeia TV
MOVIKOV TOANGEDV, KOODOG EESNITADVOVTOL Ol GLVERELES TOV Brexit.

Aapfdvovtag vaodyn 115 avotépm tdoelg, ot avoivtég tov Centre for Retail Research
EKTIHOVV OTL 0 pLOUGS avénomg g owovopiag Ba avérBel oe 1,5% to 2017 kan o€ 1,2% to 2018
GLUTOPOCVPOVTAG TO PLOUO avENONS TV AMovikev Toincewv og 1,6% 1o 2017 kou og 1,2% 10
2018. Ev katakAeidl, o Ttopéng AovikoL gumopiov OVOUEVETOL VO CNUEUDGEL GNUOVTIKY

eMPPAdVVOT €V GLYKPIGEL LE TO TPOTN YOV LLEVA YPOVLOL.
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